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Patient Education Information Sheet

North Florida/South Georgia
Veterans Health System (NF/SGVHS)
Social Work Service, Jacksonville VA Outpatient Clinic
Guide to Social Work Services
Jacksonville Veterans Affairs Outpatient Clinic
This guide will help you understand some of the services offered by the Social Work Service at the Jacksonville VA Outpatient Clinic.
Clinic Hours: 

Clinic and Social Work Office hours are Monday through Friday, 8 a.m. to 4:30 p.m. We are closed on federal holidays.  Social Work appointments can be made up to 3:30pm.  To make or cancel an appointment at the Jefferson Street Clinic, please call scheduling at (904)475-5800, ext. 6312 or ext. 6311.  You may also contact the Social Work Office at (904)475-5882.  To make or cancel an appointment at the South Point Clinic, please call scheduling at 904- 470-6900, ext. 1234 or ext. 1235.  For an appointment with the Mental Health Clinic, your provider must first refer you for an evaluation.  If you are already enrolled in the Mental Health Clinic and you would like to schedule an appointment, please call scheduling at (904) 470-6900, ext. 1330 or 1282.

Although you can just stop by to see a social worker, it is recommended that you call and make an appointment, that way the social worker can be sure to address all of your concerns.  If your need is urgent, we will try to make every effort to meet with you as soon as possible.  We take referrals from doctors, other clinics, agencies, community hospitals, organizations, families, and friends. 
What is a VA Social Worker?
Social Workers are professionals trained to help Veterans and their families cope with the stresses of daily life.  They can help with problems like financial pressure, housing and environmental, depression, physical and emotional disabilities, adjustment to aging, marital problems and mental illness.  Social Workers can assist you to acquire the skills you need to cope with whatever is troubling you.  The VA Social Worker works with other professionals to offer services you and your family may need. 
Services offered by Social Work:

· Primary Care: health care planning, nursing home, respite care, residential care and adult day health care referrals, residential care, and advance directives
· Screening of OEF/OIF Veterans

· Counseling - to Veterans, couples, families and groups

· Travel and Hoptel referrals

· Referrals for home care and home health aides/homemaker services
· Crisis intervention
· Information and referral to community services
· Psychotherapy (mental health)
· Nursing home respite care referrals

· Patient education and counseling
· Community Re-Entry (for incarcerated veterans)
· Community Support/Mental Health
· Support groups

· HUD-VASH Supportive Housing
· Hospice referrals
· Substance Abuse treatment
· Medical Foster Care
What kinds of programs are coordinated by Social Work
· Contract Nursing Homes - This program is overseen by Social Work Service.  It provides nursing home care to eligible veterans.  This care is coordinated while in an approved nursing home facility from admission to discharge.

· Community Residential Care - This is a program for Veterans who are recovering from acute physical or psychiatric illness who does not need nursing home care, but does need some supervision.  Veterans must pay for their own care based on rates set by the VA Rate Board.
· Contract Adult Day Health Care (CADHC) - This program helps family members who are overwhelmed with the care of a Veteran who needs constant supervision.  This may be due to physical or mental problems like confusion, wandering or forgetfulness. 
The CADHC program gives eligible veterans a chance to have supervision and medical care during daytime hours.  This helps the family get some relief for one or more days per week. 
· Health Care for Homeless Veterans Program (HCHV) - coordinates screenings, exams, and referrals for the homeless (904)396-8750.
· Home Based Primary Care (HBHC) - gives Veterans primary care services in their own homes.  Members of the HBHC team include a nurse practitioner, social worker, dietician, physical therapist, and nurse.  A doctor and clinical pharmacist help set up a care plan but they do not make home visits.  The HBPC team services the need of home-bound Veterans who are physically and/or cognitively unable to keep primary care clinic appointments.  To see if you are eligible, contact your Primary Care Provider regarding this service. 
VA Referrals
Social Work coordinates referrals to the following programs:
· Nursing Home Placement - The VA has a Nursing Home Care Unit (NHCU) in Lake City, Florida; any honorable discharge veteran requiring skilled nursing care may apply to a VA NHCU. Priority, however, is given to service-connected veterans.

· Visual Impairment Services (VIS) - Veterans who are legally blind have access to a wide range of services.  This includes annual physicals, referrals to blind rehab centers, referrals to local agencies for home health aides, meals on wheels, and more.  Support groups are also available for blind veterans; their caregivers are also welcome.
· Domiciliary - an extended care facility that gives medical care to eligible homeless Veterans.
· Veterans Home - an assisted living facility program like a VA domiciliary but run by the Florida State Department of Veterans Affairs.
VA Benefits:

· VA Benefits - call the VA Regional Office in St. Petersburg, FL with questions about benefits or VA mortgages.  Their toll-free number is 1-800-827-1000.
· Veterans Benefits Office - open Monday through Friday from 8:30 a.m. to 2:30 p.m. for claims information.  The office is located on the 1st floor at the VA Outpatient Clinic, 1536 N. Jefferson Street, Jacksonville, FL; Room 1D109.
· County Veteran's Service Office – open Monday through Friday from 8:30 a.m. to 2:30 p.m. Call (904) 630-3680 to make an appointment or to ask questions.
· Disabled American Veterans Service Officer (DAV) - open Monday through Thursday 9:30 a.m. to 2:30 p.m.  The office is located on the 1st floor of the VA Outpatient Clinic.  1536 N. Jefferson Street, Jacksonville, FL
Counseling
· Vet Center provides individual and group counseling in areas such as PTSD (Post Traumatic Stress Disorder), MST (Military Sexual Trauma), Readjustment Counseling, DUI (Driving Under the Influence), grief and loss.  300 E State Street, Jacksonville, FL (904) 232-3621
· Veterans Outreach for Integration of Care and Education (VOICE) provides many services for OIE/OIF Veterans.  (386) 766-3016 ext. 3406 or 3372; or Toll-Free  1-877-308-8387
· Jacksonville Substance Abuse Treatment Team provides services to Veterans who are coping with substance abuse problems.  Veterans may contact this team directly by calling (904) 475-6900, option 5 or visit the clinic Monday through Friday as a walk-in at 9:30am.  This staff is located at 6900 Southpoint Drive North, 5th Floor, Jacksonville, Florida 32216

Jacksonville VA Outpatient Clinic 
1536 N Jefferson St, Jacksonville, FL 32209 
(904)475-5800 or Toll-Free 1-877-870-5048 
Main Social Work (904) 475-5882

Red Team SW ext. 5923
Blue Team SW ext. 5918
Community Care SW ext. 5873 
SouthPoint VA Outpatient Clinic
6900 SouthPoint Drive North, Jacksonville, FL 32216 
(904) 470-6900
Orange Team SW ext. 1233
Green Team SW ext. 1239
It takes the courage and strength of a warrior to ask for help.
If you are in an emotional crisis call 1-800-273-TALK (8255) - "Press 1 for Veterans"

Ask your Healthcare Provider about 

My HealtheVet
"A Joint Commission Accredited Clinic" 
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Visit your NF/SGVHS Internet site at: 
http://www.northflorida.va.gov
Social Work Services
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