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Patient Education Information Sheet 
North Florida/South Georgia Veterans Health System 

(NF/SGVHS)  
Medical Service, Cardiology Section
Pacemaker Booklet
This booklet will help you understand your pacemaker insertion or generator change. After you read it you will know what to expect. We hope this will ease any anxiety you may have. Your doctor is experienced and has done many of these procedures. Please ask your doctor any questions that you have.
Understanding Your Heart:
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Your heart is a pump that has four sections called chambers; the two top chambers are called the left and right atrium and the two bottom chambers are called the left and right ventricles.

The “natural” pacemaker of your heart is in the top of the right atrium. It makes an electrical impulse that causes your heart to beat. Your natural pacemaker may not be working right, causing your heart to beat too fast or too slow.

A pacemaker is a small, battery-operated device that helps your heart beat. A pacemaker has two parts, the generator and the lead(s). The generator has a small battery and sends an electrical impulse to your heart to make it beat. The leads are thin wires that go from the generator through your vein (blood vessel) into the chambers of your heart. The leads carry the electrical impulse from the battery to your heart.

The pacemaker sends electrical impulses to your heart to help it beat. Pacemakers can sense your own heartbeat so that it will not send out electrical impulses when your own heartbeat is fast enough. The pacemaker turns back on when your heartbeat is too slow. The generator will not last forever and will need to be changed in about six years or longer depending on how much you use your pacemaker. The leads are permanent and should not need to be changed.

Before Pacemaker Insertion:
     Before you agree to have a pacemaker put in, a doctor from the pacemaker team will tell you about the procedure, the risks, and how it can help you. After your questions are answered and you understand the procedure, you will be asked to sign a consent form. 

     The doctor may want to admit you to the hospital the day before your procedure for additional tests or exams. After having a new pacemaker put in you will be in the hospital for one to two days. A generator change is often done on an outpatient basis.

· DO let the doctor know if you are allergic to any medicines or foods.

· DO let the doctor know if you take Coumadin or Warfarin (blood thinning medicines). Your doctor will tell you to stop taking Coumadin or Warfarin three days before your procedure.

· DO NOT eat or drink anything after midnight before your procedure (except small sips of water with your medicines).

· DO bring someone with you to drive you home if you are an outpatient. Your procedure cannot be done if you do not have a driver with you.

· DO take your usual medicines including aspirin the morning of your procedure. If you receive medications outside the VA, bring their labeled bottles to the hospital.

· DO let the doctor know if you have had any signs of infection, fever, cold, or burning on urinating.

Diabetics on Insulin: Do Not take your insulin the day of your procedure.

Pacemaker Insertion:
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A pacemaker insertion or generator change is a short surgical procedure that will help your heart beat from going too slow. When a pacemaker is put in or a generator is changed, you are given a local anesthetic in your shoulder area. You will feel a burning or stinging sensation in this area; this will last a short time. Next, a small cut is made in the skin for the pacemaker battery. You may feel tugging and pressure while this is being done. If you feel any pain let your doctor know. The pacemaker leads (thin wires) will be put into your heart through a blood vessel. One or two leads will be inserted. These leads will be attached to your pacemaker generator. If you are having a pacemaker generator change, the procedure is the same. You will not have any new leads placed, unless your original leads are not working. The cut will be closed with stitches and a dressing will be put on. You will stay in the procedure suite for a short time while you recover. The procedure takes one to two hours.
Procedure Day:
If your pacemaker insertion or generator change is done on an outpatient basis, you will report to the 5B CARDIOLOGY DAYSTAY UNIT. 
· After you check-in the staff will get you ready for your procedure. You will be asked to put on hospital pajamas. You may wear eyeglasses, watch, rings, hearing aids, and dentures to the cath lab procedure room. If you wear dentures, let the cath lab staff members know.

· An intravenous line (IV) will be placed in your arm or hand before you are taken to the lab. This will let us give you fluids and medicines during and after the procedure. The nurse will give you some medicine and ask you to empty your bladder and then lie on a stretcher. You will be given an antibiotic in your IV. The cardiac cath lab staff will come to 5B and pick you up. He/she will ask you your name, social security number, height, weight and if you have any allergies.

· Please let the cardiac cath lab staff members know if you have any special problems, such as arthritis, difficulty breathing, or difficulty hearing. We will let your family and friends know where they can wait for you. Please share any questions or concerns you have with the cath lab staff.

· In the cath lab, we will clip the hair in the area where your pacemaker is to be put in. You will then be moved to an x-ray table. A pacemaker insertion is a sterile procedure. The staff will wear surgical hats and masks. Your shoulder will be scrubbed for five minutes with an antiseptic soap. You will be covered with a sterile sheet from your head to your toes. You should keep your head turned away from the procedure site.

· The cardiac cath lab staff will make sure you are comfortable. IV fluids will be started. You will also be put on an EKG machine and blood pressure monitor. We will watch your heart rate and breathing. The doctors will wear a hat, mask, gown, and gloves.
· The staff will again ask you to verify your name, complete social and ask you what procedure you are having. Don't be alarmed. It is to make sure that you understand what procedure you are having.
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After Your Procedure:

After your new pacemaker or generator is put in, you will stay in the cath lab for a short recovery period. You will then be taken to the recovery room. We will give you written and verbal aftercare instructions. Nurses will check your procedure site and your blood pressure often. This is normal and should not cause you concern. The doctor will come and see you before you go home. This will give you and your family a chance to ask any questions.
Going Home:
Following a generator change you will be able to return to your normal activities. If you have had a new pacemaker put in or any additional leads placed, you need to take care when moving the arm on the side that your pacemaker was put in. The leads in your heart need time to heal, so you will need to avoid strenuous activities i.e., weightlifting, tennis, and golf for six weeks. You may drive and do light exercise, such as walking. You will need to take off the plastic dressing and gauze once you are home.

Steri-strips are small pieces of tape that help the incision heal. These should be left alone for the first week. Normally, the stitches used to close the skin over the pacemaker are on the inside and will not need to be removed. You may take a shower, just gently dry the area after you get out of the shower. 

· DO contact the cardiology office if you have drainage, swelling or redness at the site or if you have an unexplained fever.

· DO NOT pick at the site.

· DO NOT take a tub bath, go swimming or cover the procedure site in water until the incision has healed.

· DO  let the doctor know or contact the cardiology office if you have any questions or

     concerns.

· DO contact the cardiology office immediately if you have any problems with dizziness

or have any of the same feeling that you had before having your pacemaker put in.
Follow-up Care:
· You will be seen in the Pacemaker Clinic in one to two weeks depending on what procedure was done. The strips over the incision will be removed at this time.
· There is a pacemaker service called transtelephonic monitoring that also can monitor your pacemaker every few months. This monitoring equipment is given to you at your follow-up appointment. 
· A working telephone is needed for most pacemakers. The monitoring is done by a Washington DC service center. The center will call you at home at a prearranged time. You can place a device over your pacemaker and information will be sent between your pacemaker and the center. This process is painless and nothing is done to your pacemaker. It is only to gather information. If the center finds a problem they will let us know and will let you know as well. This service is very helpful; it tracks whether the pacemaker battery is needing to be replaced.

Important Information:

Your pacemaker is an electrical device. The pacemaker is safe around most electrical activity you come in contact with during your daily activities. You can safely use electrical shavers, heating pads, metal detectors, household appliances and microwave ovens. 

· Some devices can slow down or speed up your pacemaker temporarily. You should avoid contact with these devices. These devices include power transmission lines, transmitting antennas and their power sources, diathermy equipment (found in some dentist’s or doctor’s office; just let your provider know you have a pacemaker).

· Cellular phones should be held at least six inches away from your pacemaker. High-energy radiation can damage your pacemaker. If you ever need radiation therapy let your

doctor know you have a pacemaker so they can put a lead shield over your pacemaker. 
· MRI can permanently damage some pacemakers; so most patients with pacemakers should not have an MRI. 

· Airport security devices will not affect your pacemaker. Be prepared to show your pacemaker ID card to airport security if your pacemaker sets off the metal detector.
Hoptel Program:

If you qualify for the Hoptel program you may be able to stay in a nearby motel the night before your procedure as our guest. This must be pre-arranged. 
· The clinician or clinical team that is requesting the procedure should complete the request form for Hoptel services. Hoptel guests should receive a letter or telephone call from the Hoptel coordinator providing information on guest hotel accommodations. Veterans do not need any paperwork to check-in. 
· Upon arrival, present the hotel desk with a picture I.D. Guests are responsible for any charges other than the cost of the room, such as telephone calls, pet fees, etc. Veterans are responsible for all transportation. If you will not use these reservations, call the Social Work office as soon as possible!

Pre-Procedure Checklist:

You must go to:

• Lab (first floor of the new bed tower)

• X-ray (first floor)

• EKG (third floor, past 3C)
Your procedure will be done at the Gainesville VA Medical Center on: __________________________ .

You must report to the fifth floor, 5A-RM A567-1 (next to Sleep Lab A528-1) at 7:00 am. If you cannot keep this appointment for any reason, please call the cardiology office.
SPECIAL INSTRUCTIONS: 













































Important Telephone Numbers:

Main Hospital: Local (352) 376-1611, Long distance 1-(800)-324-8387

Social Work Office: Extension 6067

Cardiology Office: Local (352) 374-6052, Long distance 1-(800)-324-8387 Extension 6052

Pharmacy: Prescription refills by phone, Local (352) 374-6196, Long distance 1-(800)-349-9457

TelCare: “A Patient’s Advice Line”: Local (352) 379-4142, Long distance 1-(800)-988-5641

Washington Pacemaker Center: Long distance 1-(800)-543-7223

San Francisco VA ICD Surveillance Center: (Defibrillators Only), Long distance 1-(800)-733-0508
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Visit your NF/SGVHS Internet site at:   

http://www.northflorida.va.gov
Pacemaker Booklet
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