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Patient Education Information Sheet 
North Florida/South Georgia 
Veterans Health System (NF/SGVHS)

Audiology Service, The Villages 
The Villages VA Outpatient Clinic Hearing Aid Booklet
Contact: (352) 674-5000, extension 1620

Toll Free- (877) 649-0024
Audiologists:

  Cindy Fogarty, Au.D.

  Ron Kelley, Au.D.
  Tom Baranek, M.A.
Hearing Aid Repair Technicians:

Julandia Mooney
Diane Dellapenta
**Bring all your hearing aids and accessories to your Audiology Appointments. **
**If a hearing aid hurts your ear or makes it sore, remove it immediately and call The Villages Outpatient Clinic- Audiology**
Policies for VA Issued Hearing Aids 
If you change your mind about wanting hearing aid(s), please contact the clinic as soon as possible after the fitting. There is a short period of time (a few months) after you are fit with the hearing aid(s) in which we can return the aid(s) and the VA can be reimbursed for the cost. 
Your audiologist will prescribe a device appropriate for your degree of hearing loss, functional needs and communication needs. 
**Hearing aids are not replaced on a “regular schedule”** 
Determination of need to replace a hearing aid is made by an audiologist based on a professional assessment in which the device proves to be ineffective, irreparable or veteran’s medical condition has changed and a different device is needed.  Oftentimes programming adjustments are made to resolve hearing aid problems.  Hearing aids will not be replaced in cases of neglect, abuse or excessive loss. 
Up-dated: November 2013
Hearing Aid Programs
(if applicable) 
Tone/Sound

1.______________________________

_________________________

2.______________________________

_________________________

3.______________________________

_________________________

4.______________________________

_________________________

Remote Control  (if applicable):________________________________________ 
Adjusting to Hearing Aids:

How quickly you adjust to your hearing aids will depend on how often you wear them. If you wear your hearing aids consistently, all day, every day, except when sleeping or when getting wet, you will get used to them much faster.  It is recommended that you wear your hearing aids 10-14 hours a day, seven days a week, whether you are speaking with someone or not.  Your brain has to get used to the environmental sounds as well as speech sounds. 
**Hearing aids are not a cure for hearing loss**
· Hearing aids do not correct your hearing or return it to normal like corrective lens (glasses) do. 

**Hearing aids will not completely block out all background noise**
· It is not possible for an electronic device to amplify one person’s voice and block out other voices or sounds.

· When you begin wearing hearing aids, you will notice an increase in the noise levels around you. This noise has probably always been there, but with your hearing loss, you probably were not noticing the background noise before.

· The good news is that if you are able to hear soft background noises (for example: lights, fans, computers, other talkers, shoes while walking, rustling papers, clothes, etc.) you are also better able to hear soft speech sounds. 
· Hearing in noise is similar to driving in the rain at night: even with well-fit glasses that allow you to see clearly during the day; many people have difficulty driving at night or in the rain. 
Speech Reading/Visual Information Is Necessary:
· If you rely only on hearing, you may not be able to understand all conversation. The poorer hearing becomes, the greater difficulty you will have understanding conversation.

· To improve your ability to understand conversation, you must use your eyes when listening. Watch the face of the person that is speaking.

· Even when wearing hearing aids, you will also need to rely on visual information.

Communication Tips:
General:

· Even with hearing aids, you must use your eyes when listening. Watch the face of the person who is speaking.

· You will probably not be able to understand what someone is saying if he/she is in another room.

· Try to have conversations in a quiet area—turn off the TV or other background noise if possible. 

· Tell the speaker that you have a hearing loss and suggest that they can help you understand better by: 

· Speaking normal level

· Speaking more slowly with more pauses

· Facing you

· Getting your attention before speaking to you

· Not speaking into your ear, but making sure you can see their face.

At Lectures/Meetings
· Sit close to the front where you can see the speaker easily.

· Ask for assistive listening devices at the theater, movies, houses of worship, or speeches. They are usually available free of charge at the box office or front desk. Encourage the use of public address systems where they are available.

At Restaurants
· Ask to be seated in a booth rather than at a regular table. Do not sit near the kitchen, the bar, or the wait station.

· At a large table, you may only be able to understand conversation with those people who are seated closest to you.

· You will understand conversations better if you are in a smaller room, especially if there is carpeting, tablecloths and curtains on the windows. 
In Groups
· One-on-one conversations or small group conversations will be easier to follow than large group conversations.

· Anticipate difficult situations and plan ahead on ways to minimize problems.
Hearing Aid Care and Maintenance
1. Your hearing aids are color-coded for right and left. You can tell which hearing aid goes in which ear by the color on the shell or the color printing on the shell or case. 

RED = Right ear
BLUE = Left ear
2. Keep your hearing aids dry. Do not wear them while bathing or swimming.  Do not use water or cleaning solutions to clean your hearing aids.  Wear a hat or use an umbrella in the rain.  Use caution when wearing your hearing aids during strenuous activity such as exercising or yard work on hot days; perspiration can damage the hearing aids.

3. Clean your hearing aids EVERY night. Your audiologist will provide you with appropriate cleaning tools.  You can also re-order cleaning tools from DALC  when you re-order batteries.  Clean the hearing aid by wiping it off with a DRY tissue or cloth and use cleaning tools supplied to clean aid.  Carefully brush around the volume control and battery door. 

4. Storage. Store the hearing aids in their case with their battery compartments open when not in use.  If you use a dry aid container, remove the batteries from the hearing aids and leave the battery compartment open prior to placing the aids in the container.  Do not store the hearing aids in the bathroom.  Humidity can damage the hearing aids.  Please DO NOT place your hearing aid(s) on a countertop, tabletop, or directly in your pocket without putting the hearing aid(s) in a case as this is the number one way that hearing aids are lost or damaged.

5. Keep your hearing aids away from pets. Dogs and cats will chew on and destroy your hearing aids. 
Troubleshooting Hearing Aids:
Below is a troubleshooting guide.  Please check to see if there is anything you can do at home to fix the hearing aid problem before calling for an appointment or sending the hearing aid to DALC. 
Problem



· Hearing aid is dead (no sound) or weak


Try
· New battery

· Make sure battery is not upside down.

· Make sure battery door is closed all the way

· Clean openings of hearing aid or earmold
· If the hearing aid has an on/off or telephone switch or button, make sure aid is not turned off or set on telephone program.

· On a behind-the-ear aid, check to see if tubing has droplets of moisture in it. If so, disconnect tubing and blow moisture out with air blower bulb or clean out with pipe cleaner or bridge floss.
· For a receiver-in-the canal aid or in-the-ear aid change the wax protector, if applicable.
Problem

Hearing aid cuts in and out, or you hear static
Try

· New battery

· Clean hearing aid or earmold

· Put hearing aid in drying container overnight

· Changing wax protector
Problem 
Feedback (whistling)
Try

· Take aid/earmold out and put it back in

· If you have a volume control, turn the volume down a little bit
Problem 
Hearing aid got wet
Try
· Remove the battery.

· Place your hearing aid in a drying container overnight.

· Do not try a new battery until the next morning.

· NEVER use a hair dryer on your hearing aid or put your hearing aid in the microwave or oven.
Hearing Aid Repairs:
If the hearing aids are not working properly after troubleshooting please review below information.

We recommend that you call for an appointment with the Technician in audiology if:
· Tubing damaged/needs replacing on a behind the ear aid

· Need filters changed on a behind the ear aid

· Cracked/damaged shell on hearing aids

· Comfort problems with hearing aid(s)

· Broken battery door on hearing aid(s)

· Hearing aid worked, but now is weak sounding or dead

· Distorted

· Static 
· Has excessive battery drainage

· Problems with wax protectors
· Need for hearing aid or assistive listening device re-instruction

An audiologist will review all appointments scheduled with an audiology technician and determine if any further care is needed. 

You may also mail your hearing aids directly to DALC for any of the above hearing aid problems.  You received a DALC shipping box with your first battery order.  DALC shipping boxes are also available at the audiology scheduling window for your convenience.

We recommend that you call for an appointment with an Audiologist if you have:

· Feedback problems – (aid squealing while using)

· Problems adjusting to your voice quality when wearing hearing aids

· Problems with hearing aids being too loud 

· Diminished benefit from aids

If you decide to mail the aid to DALC, use the repair card, mailing label, and box that you received with your first shipment of batteries from the DALC.  Fill out the repair card, use the mailing label and send the hearing aid to DALC for repair. 

· If you use a Behind-The-Ear aid, remove the ear mold and/or tubing from the aid before mailing.  Do not send an ear mold or tubing to DALC. 

· If you are wearing a Receiver –In-The- Canal style hearing aid, please leave the tubing and dome or earmold attached to the aid. Do not attempt to remove this yourself.
You have a: 

____ Behind-The-Ear  (BTE) hearing aid 
____ Receiver-In-Canal (RIC) hearing aid 
____ In-The-Ear (ITE) hearing aid 
Battery Use Tips:
· After removing tab from batteries, use a dry cloth to wipe of battery and ensure all adhesive is removed from battery

· Then wait 5 to 10 minutes prior to placing battery in the hearing aid

Warning:
· Batteries should be stored away from children and pets. 
· Keep the batteries away from your own medications and out of your medicine cabinet.

· Batteries have been mistaken for pills and have been swallowed.  They are very dangerous if swallowed and can cause serious injury. If a battery is swallowed, you should immediately call the:  
National Button Battery Ingestion Hotline: (202) 625-3333
Denver Acquisition and Logistics Center (DALC):
You must request your batteries and accessories from the DALC.  This Denver facility can be contacted by mail or phone:
Mail:

VA Denver Acquisition & Logistics Center (DALC)



P.O.  Box 25166



Denver, CO  80225-0166

Phone: 
303-273-6200  PRESS “1” –Automated 24-Hour Battery Reorder System
BATTERY SIZE:__________________________________________________________
You may also request you batteries from DALC via:

Website:
Remote Order Entry System-Public (ROES-Public) application at www.va.gov/eauth 
(Through My HealtheVet)
Batteries and Accessories
During the hearing aid orientation you will receive a small supply of batteries to last the first few weeks of hearing aid use.  The "Denver Acquisition and Logistics Center" (DALC) in Denver, Colorado will ship you a six month supply of batteries within a few weeks of issuance of your hearing aids.  This is the only shipment that will come to you automatically. 
You will need to re-order batteries when you have one or two packs of batteries left (approximately a one month supply). 

There are three different ways you can order batteries from DALC: 

1. Send DALC blue-mailing card supplied by the DALC with your initial shipment of batteries, or 

2. Call DALC by phone, or

3. Use the website listed above. 
A sample "Battery Order Form" is provided with this booklet along with printout of your hearing aid information.  This is also information you will need to know when re-ordering batteries by phone. You will receive a new blank blue-mailing card with each battery order.  When you order batteries it may take 2 to 3 weeks to receive them.  Please plan accordingly.  The Villages VA Audiology Clinic does not order or supply you with batteries.

To check the status of an order you may call or e-mail DALC at 303-273-6200 
The Accessories for your specific hearing aid are as follows:

Tubes:


Waxguards:

Domes:

Microphone Covers:

Other:

Other:

Keep your batteries in a dry cool place, not in the refrigerator.  

Keep the tab on zinc-air batteries until you are ready to use them.  

Do NOT carry batteries loosely with other metal objects (change, keys), as this may drain them. 
IMPORTANT:  Keep all the information and materials that you receive from DALC in a place that you will remember.  You may need to review this information or use the materials sent to you in the future. 
Sample Battery Order Form:
You will receive a battery order form with an envelope addressed to DALC with each shipment of batteries.
	1. PRINT LAST NAME – FIRST NAME – MIDDLE INITIAL



	2. PRINT ADDRESS (Street No., City, State and Zip Code)



	3.  E-mail Address


	4. THIS ADDRESS IS:
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NEW PERMANENT

NEW TEMPORARY


	5. PRINT LAST FOUR DIGITS OF YOUR

SOCIAL SECURITY NUMBER




	Please send a six month supply of

batteries for the following device(s):

	BRAND NAME
	

	MODEL
	

	SERIAL NUMBER(S)
	

	BATTERY TYPE AND/OR SIZE
	

	
	ACCESSORIES FOR DEVICES

(Shipped separately from batteries)



Visit your NF/SGVHS Internet site at: 

http://www.northflorida.va.gov
Hearing Aid Booklet
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