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Patient Education Information Sheet 

North Florida/South Georgia 
Veterans Health System (NF/SGVHS)

Traumatic Brain Injury Team Services

This handout is intended for use by veterans with traumatic brain 
injury (TBI) and their caregivers.

Your physician is referring you to the following professionals.  This list will help you understand the services offered within our program.  If you have any questions about your care, please contact the TBI Coordinator or the TBI Patient Representative.
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TBI Coordinator: 
Charlotte Bassett, LCSW
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The TBI Coordinator is available to assist with coordinating the care services recommended for a veteran's rehabilitation and recovery from a traumatic brain injury and related health issues. The Coordinator can be a veteran's central contact person for the team for any questions, concerns or requests related to TBI and negotiating the health care system, which can be challenging.  The Coordinator can also assist with referral to agencies and services outside of the VA healthcare system.

Contact Information:
(352) 376-1611 ext. 5285
(800) 324-8387 ext. 5285
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Physicians/Physiatrists:
Charles Levy, MD, Chief, PMRS
Michelle Petrik, MD
Hellena R. Scott-Okafor, MD

Hazel Williams, PSA

Physiatrist (pronounced fiz-ee-á-trist): 
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A physiatrist is a physician who specializes in physical medicine & rehabilitation.  Physiatrists are trained to assess physical and thinking abilities.  They will help you function at your best.  
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As the first step in your treatment, a physiatrist will interview and examine you to learn the tasks you can do easily and those that are giving you problems.  The physiatrist, along with other members of the TBI team, will then develop a treatment plan.  Your team members may include physical, occupational 
and speech therapists, psychologists, vocational counselors, and social workers. 
You may need to have tests such as x-rays or magnetic resonance imaging 
studies (MRIs). 
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Physicians/Physiatrists (continued):
Our goal is to develop a sensible plan based on your needs, desires, and skills.  We want you to have a happy and productive life. 
[image: image9.jpg]



[image: image10.jpg]


[image: image11.jpg]


Check in Room B218-1 First Floor 
Gainesville, Florida
For appointments and scheduling, contact 
Hazel S. Williams, MHA, PSA, TBI Program Support Assistant
(352) 376-1611 ext. 7590
(800) 324-8387 ext. 7590[image: image12.jpg]



TBI Patient Representative: 
Ellen Mueller MA, CRC, CCM
(Certified Rehabilitation Counselor & Certified Case Manager) 
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The TBI Patient Representative works closely with the TBI Coordinator; and is available to assist with coordinating the care services recommended by the veterans Physiatrist on the day of the veterans 2nd level TBI Evaluation. The TBI Patient Representative will also assist the veteran with ongoing care and is responsible for the nationally mandated TBI/Polytrauma Individualized Rehabilitation/Reintegration Plan of Care. This plan is designed to assist the veteran in meeting his or her personal and rehabilitation goals.  
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(352) 376-1611 ex 2015
(800) 324-8387 ex 2015
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Physical Therapist: 
David Omura, DPT, MHA

Physical therapists (PTs) evaluate and treat patients who have movement problems.  These problems may be due to bone, heart, lung, and/or nerve conditions.  The physical therapist is trained to identify and treat these problems.  PTs use several methods including exercise and manual therapy.  These treatments will often help reduce pain, and improve flexibility and strength.  
The physical therapist helps patients become as functional as possible.
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Room B-222-1 First Floor
Gainesville, Florida
(352) 379-4127
Occupational Therapist: 
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Jameel Mohamed, OT
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Occupational therapists (OTs) assess how well you can care for yourself, both physically and mentally, at home, work, and school.  If you have problems in these areas, OTs can recommend treatment plans to help you.  OTs may teach 
you how to use memory aids or exercises to help keep you focused and remember important information in your everyday life.  OTs can work with you and your family members to make sure you understand how to use these methods in your daily activities.  OTs work together with other TBI team members to make sure all of your physical and mental needs are met. 

First Floor Room 219-1 
Gainesville, Florida
(352) 379-4128
Speech Pathologist:

The speech pathologist will assess if you have problems with speaking, listening, reading, writing, remembering, or swallowing.  These problems can result from injury. The speech pathologist will review your goals 
to decide if you need more evaluation or therapy.  

It is common for patients with TBI to have problems learning new information or remembering older information. The goals of rehabilitation include plans to help manage time, set goals, stay organized, and choose good study habits for work or school. You may be given exercises to focus your attention on certain sounds. You may also be given homework or asked to do exercises with your clinician over the phone.  You may also be invited to participate in group activities. 

Gainesville: Basement Floor Room: EB36-1 
(800) 324-8387 ext. 5607
Lake City: Room: A-246
(800) 324-8327 ext. 2275 
Vocational Rehabilitation (VR) Counselor:

Charles Brown, M.S. Ed.
The vocational rehabilitation counselor helps veterans whose jobs have been affected by traumatic brain injury. The VR counselor assesses your job interests, gives you individual career counseling, provides job testing, and helps with plans that can lead to jobs. The VR counselor checks to see if you are eligible for help through the Department of Veteran Affairs Vocational Rehabilitation and Employment.  If you are eligible, the counselor will help you apply for that program.  The VR counselor may refer you to other services that may be helpful.  The VR counselor can also serve as the point of contact with employers.

825 NW 23rd Avenue
Bldg III, Suite B
Gainesville, Florida 32609
(352) 376-1611 ext. 4822 

(800) 324-8387
Neuropsychologist: 
Neha K. Dixit, Ph.D.
The neuropsychologist helps veterans who have problems with memory, attention, concentration, problem- solving and emotions.  The neuropsychologist conducts tests to decide if these problems are the result of traumatic brain injury, depression, or post-traumatic stress disorder (PTSD). 

The neuropsychologist provides therapy for veterans who suffer from brain injury, stroke, or other brain disorders.  Neuropsychologists have special skills for
working with veterans who have served in combat in Iraq and Afghanistan.  The neuropsychologist provides one-on-one therapy and coordinates patient treatment to provide the best possible care.
For appointments and scheduling contact 
Richard Agront, B.A. Program Support Assistant 

825 NW 23rd Avenue
Bldg III, Suite B
Gainesville, Florida 32609
(352) 376-1611 ext. 4822 

(800) 324-8387


PTSD Clinical Team (PCT):

Thomas Hundersmark, Ph.D.
The PTSD Clinical Team (PCT) provides outpatient care to veterans with Post Traumatic Stress Disorder, which is seen commonly with Traumatic Brain Injury. The PCT consists of practitioners from multiple disciplines who function together to provide evidence based, comprehensive care to veterans with PTSD. The team helps veterans manage the long term effects of military combat, as well as trauma that occurs in civilian life. The PCT provides evaluation and treatment for PTSD, including group and individual therapy, medications or a combination of each. They also make referrals to other resources if appropriate.

2nd Floor Room E266, Gainesville VAMC
For appointments, contact Jack Mckenzie at (352) 374-6127

 

Audiologist:  
An audiologist works with you to solve hearing problems. Your hearing ability will be tested. The audiologist will help you learn how to cope with hearing loss and bothersome sounds in your ears. Hearing aids or other devices may be provided if you need them.

Basement Floor Room EB 36-1 
Gainesville, Florida
(352) 376-1611 ext. 6171
Neurologist:

David B. FitzGerald, MD

Neurologists are physicians concerned with thinking, language, memory, sensation and movement.  This encompasses the brain, peripheral nerves and muscles.  Neurologists often order CT scans, MRI scans, tests of the peripheral nerves, sleep studies and blood tests to help diagnose and treat the effects of traumatic brain injury.



Clinic: 4th Floor Room A450-1 
Gainesville, Florida
Appointments and scheduling:
Ms. Freda Williams (352) 376-1611 ext. 6082 Fax (352) 374-6153

Visual Impairment Services Team:

Bruce Davis, MSW, Coordinator 
The Visual Impairment Services Team (VIST) is comprised of health care and allied health care professionals charged with the responsibility of ensuring that blind Veterans are identified, evaluated, and provided health rehabilitation services to maximize adjustment to sight loss.  Since blindness may not be the obvious reason for an evaluation, a post-blast evaluation is an important aspect 
of care.
The VIST Coordinator serves as the case manager who has major responsibility for the coordination of services of visually impaired Veterans and their families, and is often the entry point into the continuum of care for visually impaired Veterans.

VA Optometry Clinic

(800) 324-8387 ext. 5560
(352) 376-1611 ext. 5560 


Visit your NF/SGVHS Internet site at: 
http://www.northflorida.va.gov
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