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Telehealth Clinics
About our program:
Telehealth Clinics and classes were created to give you health care and/or education from a provider without having to travel long distances. These providers will work with you to improve your health. Using video teleconference equipment, you will be able to talk one- on- one or join in a group with the provider. Special equipment may also be placed in your home to record and send medical information to your health care provider. Your visit will not be recorded. Information shared during your visit/class will become part of your permanent medical record and will be kept private. There is no charge for Telehealth clinics or classes. 

How our Program works:

We offer three types of programs.
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Clinical Video Telehealth (CVT). This is a face to face and/ or group visit with a provider in a video conference with equipment that looks like a television.

Store and Forward (S&F). Some special tests like images/pictures, Echo Cardiograms, 24 Hour EKGs are sent to a Specialist to review and make a treatment plan if needed. Results are also given to your Primary Care Provider.

 Home Telehealth (HT). This is home visits with equipment placed in your home to monitor your health. It may also include mental health counseling using in-home video equipment.
Types of Telehealth Clinics:

1. Diabetes Care & Education Clinic.  You will be assessed by a Diabetes Nurse Practitioner who will work with you to learn how to take charge of your diabetes in a group or private session. Medication changes may be made to help control your diabetes. 
2. Epilepsy Clinic. You will be assessed by a Neurologist (brain doctor) who will work with you to control your epilepsy. Medication changes may be made to help control your epilepsy.

3. Speech Clinic. You will be assessed by a Speech Therapist and be given a treatment plan to help with your speech and swallowing. Education, speech and swallowing exercises will be given as needed. 
4. Epoetin Clinic. You will be assessed by a Clinical Pharmacist to help control your anemia. You will receive education and your first injection to help improve your anemia.  Medication changes are made with follow-up visits and lab result monitoring.

5. Congestive Heart Failure Clinic. Specialists will give classes to help you control heart failure. The classes will rotate as follows:
· Basic Heart Failure- you will learn how to monitor and manage heart failure by a Registered Nurse Practitioner

· Medication review- you will learn about medicines for heart failure by a Clinical Pharmacist.

· Dietary- you will learn how to eat healthy by a Dietician. 

· Physical therapy- you will learn how to improve your strength and ways to keep active by a Physical Therapist.

· Emotional- you will learn how to deal with the emotional impact of heart failure by a Psychologist.

Classes are on the last Friday of every month.

6. Stop Smoking Clinic. A group education class given by a Clinical Social Worker to help you quit smoking. You will be scheduled for 3 group sessions. New groups start on the 2nd Thursday of each month. The Social Worker will work with your Primary Care Provider to give you stop smoking medications if needed. You have to complete all 3 sessions to have medications ordered. 

7. Orthopedic post-op Clinic. Some patients who had orthopedic surgery at the Gainesville VA Medical Center are able to have post-op and follow-up care from Gainesville Orthopedic Surgeons at their local outpatient clinics.

8. Retinal Imaging Clinic.  If you have diabetes, a special camera is used to take pictures of the retina (or back of your eye). The exam does not hurt. The exam will look for changes due to diabetes. If there are changes, you will have a consult made to an eye doctor for more testing and care. You can save your eyesight by having regular screening.
9. Mental Health Clinics Home telehealth visits, clinical video telehealth for post traumatic stress disorder (PTSD) and substance abuse, for individual counseling
10. Additional Clinics There are many other home home telehealth and clinical video telehealth clinics available. Ask your provider about these.
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Visit your NF/SGVHS Internet site at:   
http://www.northflorida.va.gov
Telehealth Clinics
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