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Welcome to the North Florida/South Georgia Veterans Health System.  We are proud to serve those who served our country.  It is our job to give you the best care we can, with kindness and respect.  Our goal for you is good health.  We need your help to treat your illness and keep you healthy.  We want you to be satisfied so you will come back if you need our help again.

This guide will tell you things you should know as a patient at the Gainesville or Lake City VAMC of the North Florida/South Georgia Veterans Health System.  We hope it will be helpful to you.

Gainesville VAMC History
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It was President Harry S. Truman, who first approved the creation of the Veterans Administration Hospital in Gainesville on October, 1945.  This plan to build the hospital, however, was cancelled that December.  It was not until October, 1961, sixteen years later, that President John F. Kennedy gave the go-ahead for building a hospital here in Gainesville.

In 1962, the VA OK’d the plan for a new hospital. The plan called for a five story, 480 bed general hospital to be located next to the University of Florida.  The VA then purchased 31 acres of land.  Construction began on January 16, 1964.  Your VA medical center was dedicated on October 22, 1967.  U.S. Representative Olin E. “Tiger” Teague, D-Texas, was the keynote speaker.  He said, “The veterans of the Sunshine State can be assured they are never forgotten men.”

In October, 1998, the Gainesville and Lake City VA Medical Centers joined together to form the North Florida/South Georgia Veterans Health System.  The System also includes a number of associated outpatient clinics.

In February 1999 the newly constructed Ambulatory Care wing was dedicated and the medical center renamed in honor of Director Emeritus Malcolm Randall.

Lake City VAMC History
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What is now the Lake City VA Medical Center was the original site of the Florida Agricultural College (1883).  In 1903, the College was renamed “The University of Florida”, and in 1906, the University was relocated to Gainesville.  The 335-acre site became Columbia College and remained an active institution until 1917 when it was combined with Stetson University in Deland.  During World War I, troops of the Florida Militia occupied some of the buildings.  In February, 1920, the property was transferred to the citizens of Lake City.  Later that same year, the site was purchased by the Federal Government for the sum of $75,000 and plans were formed to convert the facility into a Public Health Service Hospital.  After extensive renovations, the first patient was admitted on December 6, 1920, to the U.S. Public Health Service Hospital No. 63.

On August 9, 1921, the Veterans Bureau was created to care for returning World War I veterans, and the transition from Public Health to Veterans Bureau Hospital began.  This transition was completed in 1924 when the Lake City Hospital began its proud tradition of caring for our nation’s veterans.  On July 21, 1930, President Hoover signed an executive order creating the Veterans Administration, and at that time the name of the hospital officially became VA Hospital, Lake City.  In 1950, approximately 299 acres of the original grounds were declared surplus to federal needs, leaving the remaining 39 acres for VA functions.  On September 7, 1978, the VA Hospital was officially designated a VA Medical Center.
Our Mission

Honor America’s veterans by providing exceptional health care that improves their health and well-being. 
Our Vision

To be a patient centered integrated health care organization for veterans providing excellence in health care, research, and education: an organization where people choose to work; an active community partner; and a back-up for National emergencies.

Core Values: Integrity  Commitment  Advocacy  Respect Excellence 
VA Core Characteristics:  Trustworthy Accessible Quality  Innovative

   Agile

Patient Rights and Responsibilities

The Veterans Health Administration (VHA) is pleased you have selected us to provide your healthcare. We want to improve your health and well-being. We will make your visit or stay as pleasant for you as possible. As part of our service to you, to other veterans and to the Nation, we are committed to improving healthcare quality. We also train future healthcare professionals, conduct research, and support our country in times of national emergency. In all of these activities, our employees will respect and support your rights as a patient. Your basic rights and responsibilities are outlined in this document. Please talk with VA treatment team members or a patient advocate if you have any questions or would like more information about your rights.

I. Respect and Nondiscrimination

· You will be treated with dignity, compassion, and respect as an individual. Your privacy will be protected. You will receive care in a safe environment. We will seek to honor your personal and religious values. Veterans and their family members will not be subject to discrimination for any reason, including for reasons of age, race, ethnicity, religion, culture, language, physical or mental disability, socioeconomic status, sex, sexual orientation, or gender identity or expression.
· You or someone you choose has the right to keep and spend your money. You have the right to receive an accounting of any VA held funds.

· Treatment will respect your personal freedoms. In rare cases, the use of medication and physical restraints may be used if all other efforts to keep you or others free from harm have not worked.

· As an inpatient or nursing home resident, you may wear your own clothes. You may keep personal items. This will depend on your medical condition.

· As an inpatient or nursing home resident, you have the right to social interaction and regular exercise. You will have the opportunity for religious worship and spiritual support. You may decide whether to participate in these activities. You may decide whether or not to perform tasks in or for the Medical Center.

· As an inpatient or nursing home resident, you have the right to communicate freely and privately. You may have or refuse visitors.  You will have access to public telephones. You may participate in civic rights, such as voting and free speech.

· As a nursing home resident, you can organize and take part in resident groups in the facility. Your family also can meet with the families of other residents.

· In order to provide a safe treatment environment for all patients or residents and staff, you are expected to respect other patients, residents and staff and to follow the facility’s rules. Avoid unsafe acts that place others at risk for accidents or injuries. Please immediately report any condition you believe to be unsafe.

II. Interpretive Services

· If you do not speak English, or if you are deaf, hard of hearing, or sight impaired- You can have interpretive and translation services provided at no charge.  Please ask staff for assistance.

III. Information Disclosure and Confidentiality

· You will be given information about the health benefits you can receive. The information will be provided in a way you can understand.

· Your medical record will be kept confidential. Information about you will not be released without your consent unless authorized by law (an example of this is State public health reporting). You have the right to information in your medical record and may request a copy of your medical records. This will be provided except in rare situations when your VA physician feels the information will be harmful to you. In that case, you have the right to have this discussed with you by your VA provider.

· You will be informed of all outcomes of care, including any potential injuries. You will be informed about how to request compensation for any injuries.

IV. Participation in Treatment Decisions

· You, and any persons you choose, will be involved in all decisions about your care. You will be given information you can understand about the benefits and risks of treatment. You will be given other options. You can agree to or refuse treatment. You will be told what is likely to happen to you if you refuse treatment. Refusing treatment will not affect your rights to future care but you take responsibility for the possible results to your health.

· Tell your provider about your current condition, medicines (including over-the-counter and herbals), and medical history. Also, share any other information that affects your health. You should ask questions when you do not understand something about your care. Being involved is very important for you to get the best possible results.
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You will be given, in writing, the name and title of the provider in charge of your care. As our partner in healthcare, you have the right to be involved in choosing your provider. You also have the right to know the names and titles of those who provide you care. This includes students, residents and trainees. Providers will properly introduce themselves when they take part in your care.

· You will be educated about your role and responsibilities as a patient or resident. This includes your participation in decision making and care at the end of life.

· If you believe you cannot follow the treatment plan, you have a responsibility to notify your provider or treatment team.

· You have the right to have your pain assessed and to receive treatment to manage your pain.

· You and your treatment team will develop a pain management plan together. You are expected to help the treatment team by telling them if you have pain and if the treatment is working.

· As an inpatient or nursing home resident, you will be provided any transportation necessary for your treatment plan.

· You have the right to choose whether you will participate in any research project. Any research will be clearly identified. Potential risks of the research will be identified and there will be no pressure on you to participate.

· You will be included in resolving any ethical issues about your care. You may consult with the Medical Center’s Ethics Consultation Service and/or other staff knowledgeable about healthcare ethics.

· If you or the Medical Center believes that you have been neglected, abused or exploited, you will receive help.
V. Complaints

· You are encouraged and expected to seek help from your treatment team or a patient advocate if you have problems or complaints. You will be given understandable information about the complaint process. You may complain verbally or in writing, without fear of retaliation.

Joint Commission

North Florida/South Georgia Veterans Health System is accredited by the Joint Commission (JC).  JC is an independent, not-for-profit organization that sets standards by which health care quality is measured.  Their mission is to continuously improve the safety and quality of care provided to the public.  Any individual may contact JC to discuss quality of care or patient safety concerns.
E-mail for complaints to: complaint@jointcommission.org
Internet:  www.jointcommission.org

Fax:  Office of Quality Monitoring (630) 792-5636

Mail:
Office of Quality Monitoring Joint Commission

One Renaissance Boulevard 

Oakbrook Terrace, IL  60181

The Ethics Committee

Sometimes it is hard for a patient/family member to make a decision about medical care because of moral or ethical issues. Patients and/or family members may disagree with the medical team’s plan of care for the patient.  For example, a patient may want a certain drug but the health team does not feel that drug should be prescribed.  

When these problems cannot be easily solved, the North Florida/South Georgia Veterans Health System Ethics Committee can be consulted.  

The Ethics Committee’s role is to look at ethical concerns by having the committee members talk things over with patients, family members, and the treatment team. The Ethics Committee does not make treatment decisions.  The role of the committee is to offer assistance and guidance with ethical problems.

The Ethics Committee can be contacted through your Patient Advocate’s office:
Gainesville VAMC

Patient Advocate - 
(352) 374-6019 Ext 6019 or (800) 324-8387 Ext 6019
Lake City VAMC

Patient Advocate -
(386) 755-3016 Ext 2073 or (800) 308-8387 Ext 2073
General Information
Finding your way at the Gainesville and Lake City VAMC
Go to this website for map directions: 
http://www.northflorida.va.gov/NORTHFLORIDA/visitors/campus.asp
Web Address National North Florida South Georgia Veterans Health System
http://www.northflorida.va.gov/
Or 

www.va.gov 
Telephone Numbers

	Lake City VAMC

	Local
	(386) 755-3016

	Long Distance
	(800) 308-8387

	Pharmacy
	(386) 755-3016, ext. 2109 or ext. 2551 (leave a voice mail message)  or
(800) 308-8387, ext. 2109 or ext. 2551 (leave a voice mail message)

	Scheduling
	dial the local number or the long distance number listed above and press 1


	Gainesville VAMC

	Local
	(352) 376-1611

	Long Distance
	(800) 324-8387

	Pharmacy
	(352) 376-1611 press 2  or  (800) 324-8387 press 2  
or  (800) 349-9457 (Automated Order System)

	Scheduling
	(352) 376-1611 press 1  or  (800) 324-8387 press 1
Cancel existing appointment press 3


Other helpful numbers at these two locations

	Gainesville VAMC
	Lake City Division

	Billing 855-798-9780
	Billing/Co-Pay 866-793-4591

	Doctor Assignment 7332
	Credit Union 386-752-7894

	Eligibility 6816/6726/6731
	Doctor Assignment 2892

	ENT/Plastic Clinic 4072
	Eligibility 2059

	Eye Clinic 6214/6215
	Eye Clinic 3148

	Optical Dispensary 2020
	Means Test 3270

	Patient Advocate 6019
	Patient Advocate 6019

	Patient Travel 4078
	Patient Travel 7488

	Release of Information 6046
	Release of information 2168

	Scheduling 6173
	Scheduling 4142

	
	Phone Advice (Telcare) 4142  8-4pm

	Telcare 4142
	Telcare 3400  After hours

	Women’s Clinic 7474
	Women’s Clinic 2024


	Outpatient Clinics & 

Community Based Outpatient Clinics

	Lecanto CBOC
	352-746-8000

	Jacksonville OPC
	877-870-5048  or  904-475-5800

	Marianna CBOC
	866-512-8387  or  850-718-5620

	Ocala CBOC
	352-369-3320

	Palatka CBOC
	386-329-8800

	St. Augustine CBOC
	904-829-0814

	St. Mary's CBOC
	912-510-3420

	Tallahassee OPC
	800-541-8387  or  850-878-019

	The Villages OPC
	352-674-5000

	Valdosta CBOC
	229-293-0132

	Waycross Outreach Clinic
	912-279-4400


TelCare  

The telephone advice lines listed below are available to veterans and their families.  Nurses and clerks are on duty to answer questions about your health care

Monday-Friday - 8:00 p.m. to 4:00 p.m.

	Gainesville VAMC

	(352) 379-4142 or

long distance: (800) 988-5641

	Lake City VAMC

	(386) 755-3016, ext. 2805 or

long distance: (800) 308-8387, ext. 2805

Evening Help:  Monday-Friday  
4:00 p.m. to 8:00 a.m. and 24 hours on weekends and holidays

	Entire South Georgia, Florida and Puerto Rico Area

	(877) 741-3400


Addresses

Gainesville VAMC

Malcom Randall VA Medical Center 1601 SW Archer Road


Gainesville, FL 32608-1197


Lake City Division

Lake City VA Medical Center
619 South Marion Avenue
Lake City, FL 32025-5808

Emergencies 

If you have an emergency while you are here, please contact any staff member immediately.

Visiting Hours

Visiting hours vary from unit to unit.  Check with the telephone operator or nursing station to find out the visiting hours for the area you want to visit.
The medical center allows for the presence of a support individual of the patient’s choice, unless the individual’s presence infringes on others’ rights or safety, or is medically or therapeutically contraindicated. The medical center prohibits discrimination based on age, race, ethnicity, religion, culture, language, physical or mental disability, socioeconomic status, sex, sexual orientation and gender identity or expression is prohibited.

Overnight Visitation

The new Gainesville bed tower with private rooms allows us to have room for an overnight visitor. Our patients may have one adult visitor stay overnight in a private room in the acute care medical/surgical wards. 

· All overnight visitors need to register with security before 9:00 p.m. 
· Please be considerate of others while visiting on the unit.  Keep voices and all electronics at low volume.  Please remain in the room with the patient you are visiting.
· The overnight visitor will not use the patient's shower.  Visitors will not use electric appliances in the room. Meals will not be provided to visitors. The overnight visitor must be able to take care of his/her own activities of daily living.  Overnight visitors will not be provided care by staff. Overnight visitors will be given hospital linen for making his/her own bed.
· Visitors may not bring food, beverages or meds to the patients without consent from the unit doctors or nurses.  Overnight visitors are not to give direct patient care or give meds to patients.
Accommodations 

If you need information on local places to stay, ask to talk to a Social Worker.  Social Work Service keeps a list of local hotels, motels, and homes where people can stay.

Smoking 

We are a smoke free health care system.  If you or your visitors must smoke, please smoke in designated areas outside the building.
Inpatient Meal Hours

Gainesville VAMC

Breakfast 
6:45 a.m.
to
9:30 a.m.
Lunch 
11:20 a.m.
to
1:30 p.m.
Supper
4:45 p.m.
to
6:30 p.m.

Lake City VAMC

Breakfast
6:45 a.m.
to
10:30 a.m.
Lunch

11:45 a.m.
to
2:00 p.m.
Supper
4:45 p.m.
to
7:00 p.m.
Coffee Shop/Starbucks
Star Bucks, at the Gainesville VAMC and Lake City VAMC, is operated by the VA Canteen service with staff dedicated to providing customers a memorable coffee experience.  Star Bucks is a spirited environment in which coffee connoisseurs can enjoy their beverage in style.  

Gainesville VAMC Basement & Bed tower
Hours of operation:
Monday - Friday -(Basement) 7:00 a.m. - 3:30 p.m. (Bed tower) 7:00a.m.-6:00 p.m.
(Basement) Closed Saturday & Sunday- (Bed tower) 8:00 a.m.- 3:00 p.m.
Closed:  Both locations closed on all legal holidays
Phone: Basement-(352) 376-1611, ext. 7307 1st floor bed tower ext 6882 (dial 78-6882 if not in bed tower
Location: in basement next to the Canteen & 1st floor of new bed tower.

Lake City VAMC

Hours of operation: Monday - Friday - 7:30 a.m. - 4:00 p.m. 
Closed:  Weekends/most legal holidays
Phone: (386) 755-3016, ext. 4545
Location: on 3rd floor
Canteen/Patriot Café- (Serving meals and snacks)
Gainesville VAMC

Hours of operation: 
Monday - Friday - 
7:00 am to 3:00 p.m. 
Closed: Saturday/Sunday/All legal holidays. 
Phone: ext. 6040
Location: in the basement of Main Building (east side)

Lake City VAMC
Hours of operation: Monday - Friday - 
7:30 a.m. - 3:00 p.m. 
Closed: Weekends/All legal holiday
Location: first floor (near the Chapel) 
Phone: ext. 2035

Retail Store/Patriot Store
Merchandise can be charged to major credit cards.

Gainesville VAMC

Hours of operation: 
Monday - Friday - 
7:30 a.m. to 4:00 p.m. Saturday 9:00 a.m.-3:00p.m. 
Closed: Sunday/All legal holidays.
Location: next to Canteen, basement, main bldg.

Lake City VAMC

Hours of operation:
Monday - Friday - 
8:00 am- 3:30 pm. Saturday 9:00 a.m.-2:00 p.m. 
Location: behind the cafeteria

Barber Shop

Lake City Division

Hours of operation:
 

Monday, Wednesday, Friday - 9:30 a.m. - 2:30 p.m.
Call for an appointment on a ward.
Location: Nursing Home Care Unit 2, Room 251A
Phone: ext. 3010

Gainesville Division

Hours of operation: Thursday - 10:30 a.m. - 3:00 p.m.
Call for an appointment on a ward.
Closed: Saturday/Sunday/All legal holidays.
Location: Nursing Home 3rd Floor Gainesville Division 
Phone: 352-562-1097
Pain Control

When you come to the VA for an exam, your health care provider will check your five “vital signs”:  blood pressure, pulse, temperature, respirations, and pain.  You have the right to have your level of pain checked and to receive treatment for pain.  Treatment means relieving, controlling, and managing your pain.  Your provider will ask you to rate your pain on a scale from 0 to 10:


“0” = no pain


“10” = worst pain imaginable

Your provider will also ask you the following questions about your pain:
· Where is it?

· When did it start?

· How long has it lasted or does it last?

· What makes it better or worse?

· Which medications have you tried? (bring your list)

· Have treatments worked well?  Yes or no.  Tell your story

· There are different ways to control pain.  They include:

· Home remedies - heat, ice, elevation, rest

· Stretching and exercise - physical and occupational therapies

· Medications - the kind prescribed depends on the type and degree of pain

· Invasive therapies - surgery, blocks, and injections

· Non-invasive therapies - massage, acupuncture, biofeedback, TENS (transcutaneous electrical nerve stimulation - a device that uses electricity to block pain signals going to the brain)

Here are some safety tips to keep in mind when being treated for pain:

· Give an accurate report of your health history (high blood pressure, heart problems, ulcers, kidney, and liver problems, etc.)

· Report any side effects to drugs (allergies, reactions...)

· Report medicines you are now taking.  This includes prescriptions, over-the-counter drugs, nutritional supplements, and herbal remedies

· Take medicines as prescribed

· Do not drive if you are too drowsy from your medicine

· When taking pain medication, check with your provider first to see if it’s OK to drink alcohol or use other drugs that can make you drowsy.
Use of Safety Restraints for Medical/Surgical Care
It is VA policy to use restraints only when they have to be used for medical purposes.  Because we try all other possible solutions first, very few patients need restraints.  In the event that restraints must be used for your protection, we want you and your family to be aware of information about their use.

What are safety restraints?

Safety restraints are devices used to limit motion of a part of the body, such as an arm or a hand.   They are used to keep patients from injuring themselves.  For example, a restraint may be used to help keep a patient from falling.  A restraint might also be used to remind the patient to not move too much when getting medical therapy. Patients need to be still, for example, when getting an I.V. infusion (slowly getting medicine directly in a vein) or having a tube put in.  Restraints may also be used to keep patients from pulling on bandages.

What kinds of safety restraints are used?
There are many different kinds of restraints. The following three types are the restraints used most often in health care settings.

· Waist (or belt) - Waist restraints are used for mildly confused patients.  They are placed around the patient’s waist to help keep them from falling.  They also can be used when a patient is in a bed or chair.

· Jacket (or vest) - These restraints are jackets with no sleeves.  They have straps that can be tied to the bed frame under the mattress or to the legs of a chair.  Jacket restraints are used for confused patients to keep them from falling out of bed or out of a chair.

· Soft wrist - Soft wrist restraints are made of cloth and are usually used to keep an arm still.  This is important, for example, when the patient slowly receives a flow of medicine in a vein (intravenous infusion), or has a feeding tube placed in the abdomen or through the nose.

What if the patient or his or her loved ones do not want restraints to be used?

The medical staff will honor the wishes of the patient and family.  In this case, the health care team records daily that the patient and family have been told there is a risk of injury without restraints, and the patient or loved ones have refused restraint use.

Do safety restraints need to be used while loved ones visit?

Safety restraints can be taken off during a loved one’s visit as long as the visitor can keep the patient safe from injury.

Do safety restraints hurt?

Safety restraints should not hurt.  They are usually made of soft cloth.  They are snug during use, but do not slow down blood flow, cause pain, or damage skin.  Even so, skin care will be given on a regular basis.  To keep the restrained body parts limber, patients get range of motion exercises.

What would happen during a fire or other emergency?  
Safety restraints are tied to the bed frame or chair using a slip knot.  This allows the staff member to remove the safety restraint easily and quickly.

As mentioned, your health care team only uses restraints when everything else has been tried first.  In the unlikely event your loved one needs restraints, he or she will be reassured that their use is temporary and only used to prevent injury or disruption of medical therapy.  This is why they are called safety restraints.  Your health care provider can answer other questions you may have about the use of safety restraints.
Safety

For your safety and the safety of others, please observe all VA rules.  The following items and activities are not allowed on VA grounds:

· Electrical appliances, except electric razors

· Cellular phones - where warning signs exist

· Guns, bullets, and any other kind of weapon

· Alcohol and illegal drugs

· Pets, unless approved

· Gambling, loans, or business matters with other patients and staff

· Lockers and bedside tables are considered VA property and can be subject to search.

Patient Safety – A Team Effort

It is the goal of the North Florida/South Georgia Veterans Health System to provide you, the deserving veteran, with the highest quality of health care available anywhere.  In delivering this care, we make safety a priority.  The Department of Veterans Affairs takes pride in being a world leader in the area of patient safety practices.   However, medical errors can still happen in any health care setting.  You, the patient, play a vital role in the care you receive.  Think of yourself as being the most important member of your health care team.  Ask questions – it’s your body and you have a right to know.  Don’t assume anything.

Personal Property and Valuables

Please send all valuables and cash over $5.00 home.  If you cannot send valuables home or do not wish to do so, the Agent Cashier can hold your cash only.  
Agent Cashiers

Gainesville VAMC-Location: New ambulatory care wing, room F-138
Phone: ext. 6784 
Lake City VAMC-Location: Building 64, room C-134C

Phone: ext. 2014 or 2440

You can only withdraw held money Monday to Friday, 8 am to 4 p.m.  Withdrawals are made from the Agent Cashier.
Parking

The VA is not responsible for vehicles parked on VA property, even if stolen or damaged.  If you need to park a vehicle at the VA for longer than 2 days, please ask someone to take it home or let the VA police know.

Police Service

Gainesville VAMC

Phone: (800) 324-8387 ext. 4091

Lake City Division

Phone: (800) 308-8387 ext. 2026

Personal Care

Stop the Spread of Germs that Make You and Others Sick!

Serious respiratory illnesses like influenza (flu), swine flu (H1N1), respiratory syncytial virus (RSV), whooping cough, and severe acute respiratory syndrome (SARS) are 
spread by:

· Coughing or sneezing 

· Unclean hands 

· To help stop the spread of germs, 

· Cover your mouth and nose with a tissue when you cough or sneeze. 

· If you don’t have a tissue, cough or sneeze into your upper sleeve, not your hands. 

· Put your used tissue in the waste basket. 

· Avoid touching your eyes, nose or mouth. Germs spread that way.

· Stay home if you are sick. 

· Clean your hands after coughing or sneezing

· Wash with soap and water.

· Clean with alcohol-based hand cleaner. 

Note: You may be asked to put on a surgical mask to protect others.

Understanding MRSA

What is MRSA? MRSA is a type of Staphylococcus aureus (staph) bacteria often found on the skin and in the nose of healthy people.  Staph that is resistant to the antibiotic methicillin (and other similar antibiotics) is known as Methicillin-resistant Staphylococcus aureus or MRSA. A different type of antibiotic is used to treat a MRSA infection.
What is the difference between colonization and infection? Colonization means MRSA is present on the body but the person is not infected or sick.  Infection means that MRSA is not only present but is also causing the person to be sick.  Up to 50% of patients are colonized with staph.

What does it mean to be placed in isolation? Patients are put in “isolation” to prevent spreading of the bacteria to other people. The patient care area will have signs that remind staff and family to use isolation techniques. For example, hospital staff and visitors will wear gloves and gowns. 

How patients can help prevent the spread of MRSA.

· Wash hands frequently with the alcohol gel.  This is especially important after sneezing, blowing your nose, toileting, or touching or caring for a break in your skin.  

· Remind visitors to wash their hands and put on gloves and gowns.

· Talk to staff members – speak up! Ask them, “Have you washed your hands?”

· Keep all wounds completely covered with a bandage.

What is the North Florida/South Georgia Veterans Health System doing to prevent the spread of MRSA?  We are:

· Educating staff, patients, and visitors about MRSA and how it is transmitted.

· Identifying MRSA carriers by swabbing the nostrils (or noses) of all patients.

· Placing patients with MRSA in isolation.

· Emphasizing the importance of washing hands frequently.

MRSA prevention requires the cooperation of patients, families, and health care providers.  Working together, we can help eliminate these bacteria.  If you have any questions, please ask any of your healthcare workers.  We will be glad to help. Help us help you protect yourself and loved ones from MRSA.
MRSA Facts— Did you know? MRSA is a bacteria that can survive more than 38 weeks on surfaces such as door knobs, faucets, keyboards, and telephones.
· In one study, MRSA was found on over half the stethoscopes used by health providers.

· 60% of all S. aureus in U.S. hospitals was resistant to methicillin.

· MRSA infections can appear as a skin infection, like a boil or abscess.

	VISITORS- Report to nurse before entering. The following guidelines will discussed.

	PATIENT PLACEMENT-  Private room if possible, cohort with same microorganisms only

	GLOVES- Wear gloves UPON ENTRY.  Change GLOVES and perform hand hygiene between contacts with patients in same room.

	GOWNS- Wear gown UPON ENTRY.   Change GOWN and perform hand hygiene between contact with patients in same room.

	HAND HYGIENE- Wash hands before and after contact with patients and after removing gown and gloves.

	PATIENT TRANSPORT- May leave room, inform receiving department.  Encourage hand hygiene


Multidrug-Resistant Organisms (MDROs)

What are Multidrug-Resistant Organisms (MDROs)?

Multidrug-resistant organisms (MDROs) are mainly bacteria that do not respond to one or more antibiotics. Examples of these organisms are MRSA, VRE, Escherichia coli, and Klebsiella pneumoniae, Acinetobacter baumanii. 

How are these infections spread?

MDROs are mostly carried from one person to another on hands and sometimes clothing of healthcare providers. Hands are easily soiled during care-giving or from contact with surfaces near the patient.

What do I need to do to reduce spread of MDRO? Follow good hygiene practices:

· Areas of your home such as the bathroom should be cleaned frequently because it can become contaminated with MDROs. 

· Make sure you wash your hands before and after preparing food. 

· Wash your hands before and after eating. 

· Keep your hands clean.  Always wash your hands after coughing, sneezing, changing a dressing, or going to the bathroom.  This should remove bacteria from your hands. 

· Wash with soap and water when obviously soiled otherwise it is okay to use 
alcohol-based hand rubs. 

· If you have been told that you are colonized or infected with an MDRO, notify the doctors or healthcare personnel that care for you.
Hand Hygiene

The single most important thing that can be done to prevent the spread of infection.
The North Florida/South Georgia Veterans Health System is a leader in providing excellent care to all veterans.  We would like YOU to join the team as a partner in your care.
What?

Hand hygiene is the single most important procedure that hospital staff do to prevent the spread of infection to you, the patient.  Hand hygiene means ALL hands - your hands, your family members’ hands, and your healthcare providers’ hands.
Why?
Every year, 2.5 million patients develop infections.  The Centers for Disease Control in Atlanta reports that 30,000 patient deaths are directly caused by these infections.  An additional 70,000 patients had to stay in the hospital for a longer period of time because of problems caused by infections.  Hand Hygiene is so important that several government and professional agencies list hand hygiene in their healthcare guidelines.
How?

· Become a partner with your doctor, nurse, and other healthcare workers that enter your room.  Ask them the question, “Did you wash your hands?”  

· Always wash your own hands before meals and after using the bathroom.

· Wash your hands on entering and leaving your room.  You need to do this before and after any group activities in the hospital, too.

Keep your fingernails trimmed. 

· Don’t touch your wounds. 

· Keep your hands away from your face.

· When washing hands with soap and water, wet hands first with water, apply soap and rub hands together vigorously for at least 15 seconds, covering all surfaces of the hands and fingers.  Rinse hands with water and dry with a disposable towel.  Use towel to turn off the faucet.

· When cleaning hands with an alcohol-based hand rub, dispense a small amount in the palm of one hand and rub hands together, covering all surfaces of hands and fingers, until hands are dry.

When and Where?

Ask the question, “did you wash your hands?” any time your healthcare worker is about to make direct physical contact with you or touches things that are used in your care.  This may be in your room or anywhere else in the hospital or clinics.

Don’t be shy!

Your healthcare workers are interested in your care.  They expect you to ask them about hand hygiene!

Fact about hand hygiene
· Germs that cause infections can be spread in a number of ways.  The most common way is by contact with unwashed hands.  Hand hygiene removes germs from hands and helps protect you from infections.

Oral Health

· What You Can Do For Good Oral Health

· Drink fluoridated water and use fluoride toothpaste. Fluoride’s protection against tooth decay works at all ages.

· Take care of your teeth and gums. Thorough tooth brushing and flossing to reduce dental plaque can prevent gingivitis—the mildest form of gum disease.

· Avoid tobacco. In addition to the general health risks posed by tobacco, smokers have 4 times the risk of developing gum disease compared to non-smokers. Tobacco use in any form—cigarette, pipes, and smokeless (spit) tobacco—increases the risk for gum disease, oral and throat cancers, and oral fungal infection (candidiasis). Spit tobacco containing sugar increases the risk of tooth decay. Additional information is available at http://www.cdc.gov/nccdphp/publications/CDNR/.

· Limit alcohol. Heavy use of alcohol is also a risk factor for oral and throat cancers. When used alone, alcohol and tobacco are risk factors for oral cancers, but when used in combination the effects of alcohol and tobacco are even greater.

· Eat wisely. Adults should avoid snacks full of sugars and starches. The recommended five-a-day helping of fiber-rich fruits and vegetables stimulates salivary flow to aid 
re-mineralization of tooth surfaces with early stages of tooth decay.

· Visit the dentist regularly. Check-ups can detect early signs of oral health problems and can lead to treatments that will prevent further damage, and in some cases, reverse the problem. Professional tooth cleaning (prophylaxis) also is important for preventing oral problems, especially when self-care is difficult.

· Diabetic patients should work to maintain control of their disease. This will help prevent the complications of diabetes, including an increased risk of gum disease.

Get Your Flu Shot: 
· Every year in the United States, on an average of 5% to 20% of the population gets the flu. More than 200,000 people are hospitalized from flu complications. About 23,600 people die from flu-related causes.  Please make sure you get your flu shot each year!

Patient Services
Case Management

A Case Manager will be assigned to assist you and your family during hospitalization.  Your Case Manager will meet with you to address advance directives, end-of-life issues, disability, social security, financial concerns, concerns about care, adjustment to the disease process and facilitate care following discharge.  Assessments of your needs and eligibility will be completed to identify the most appropriate referrals for VA and community services.   If you need to reach your Case Manager, the nurse or ward secretary will contact them for you or you may call extension 5178.

Chaplain Service

At both Divisions, Chaplains are available 24 hours a day for emergency calls.  A staff member can contact the duty or on-call Chaplain to relay the veteran/family request for pastoral visitation.  Your own clergy can visit you at any time.  Chapels are located on the first floor and are always open.

Services are held as follows:

Gainesville VAMC

Protestant - Sunday at 10 a.m. in the Chapel

Catholic - Sundays at 4 p.m. in the Chapel 

Lake City VAMC

Protestant - Sunday at 9:30 a.m. in the Chapel

Bible Study - Tuesdays 6:30 p.m., NHCU 4th Floor Dining Room

Library Services

Here you can find books, magazines, pamphlets, and videos on a variety of health topics.  You can look up health information on the Internet or read your web-based e-mail.  A collection of newspapers, magazines, and books is available for recreational reading.  Library staff is eager to help you find what you need.  Hours are 8 am - 4:30 p.m., Monday through Friday.  If you are an inpatient but unable to visit the library, books and magazines can be brought to your bedside.  Just give us a call at the numbers below.

Gainesville VAMC

Hours of operation:
8:00 a.m. - 4:30 p.m.  Phone: ext. 6314

Location: Library E-420



Lake City VAMC

Hours of operation:
8:00 a.m. - 4:30 p.m.  Phone: ext. 2232 or 2234

Location: B-120C (near Canteen)

Computers are available for you to use to access the My Healthevet web site in Library Services in both Gainesville and Lake City.


Pharmacy Services

If you are an inpatient: Please leave all your medicines at home or have a friend or family member take them home. Filled prescriptions are not allowed on inpatient wards.  A list of your medicines will help your health care provider.  Nurses will give you the medicines your doctor orders.

If you are an outpatient:  Please bring all your medicines, including over the counter medicines, with you.  Your health care provider will want to know what you are taking. 

Television  

The Gainesville and Lake City Divisions of the North Florida/South Georgia System offer a variety of TV programs 
Entertainment Channels
	Gainesville VAMC
	Lake City VAMC

	2 WESH
	NBC Orlando
	2
	

	3 WUFT
	PBS Gainesville
	3
	WCJB (ABC)

	4 WGFL
	CBS Gainesville
	4
	WJXT (IND)

	5 
	TV Guide*
	6
	Community Bulletin Board

	6 WRUF
	IND Gainesville
	7
	WTEV (CBS)

	7 WCJB
	ABC Gainesville
	8
	Lake City Community College

	8
	Jewelry TV*
	9
	WCWK (CW)

	9 WNBW
	NBC Gainesville
	10
	WAWS (Fox)

	10 WCJB
	CW Gainesville
	14
	CSPAN

	11 WMYG
	My Network TV Gainesville
	15
	TV Guide Network

	12
	Alachua County Ed. Government Access
	18
	

	13 WOGX
	Fox Ocala
	19
	A&E

	14 WGN
	

	21
	

	15
	Cox Local Previews*
	22
	FX

	16
	C-SPAN
	24
	CNN

	18
	ION Television
	29
	MeTV

	19 WJXT
	IND Jacksonville
	30
	ABC Family

	20 QVC
	
	31
	Disney Channel

	21
	Leased Access I Shop NBC
	34
	BET

	22 HSN
	Home Shopping Network
	35
	ESPN

	23 FX
	Fox
	36
	ESPN2

	24 
	Lifetime
	37
	Sun Sports

	25
	Discovery Channel
	38
	Discovery Channel

	26
	ESPN
	40
	CNN Headline News

	27
	ESPN 2
	41
	Fox News Channel

	28
	A&E
	43
	CNBC

	29
	USA Network
	44
	C-SPAN2

	30
	ET
	45 E!
	Entertainment

	31
	The Weather Channel
	50
	Animal Planet

	32
	Spike TV
	51
	Food Network

	33
	NBC Sports Network
	53
	The Inspiration Network

	34 
	VH1
	55
	Cartoon Network

	35
	MTV
	56
	FOX Sports Florida

	36
	BET
	59
	Game Show Network

	37
	CNN
	60
	AMC

	38
	Fox News Channel
	61
	C-SPAN2

	39
	Headline News
	62
	C-SPAN3

	40
	Univision
	63
	Biography

	41
	Nickelodeon
	65
	Bravo

	42
	Disney Channel
	
	

	43
	Cartoon Network
	
	

	44
	Comedy Central
	
	

	45
	TNT
	
	

	46
	Turner Classic Movies
	
	

	47
	The History Channel
	
	

	48
	Sun Sports
	
	

	49
	Bravo
	
	

	50
	Country Music Television
	
	

	51
	Syfy
	
	

	52
	AMC
	
	

	53
	TLC
	
	

	54
	TV Land
	
	

	55
	ABC Family
	
	

	57 W69AY
	IND Alachua
	
	

	58
	Travel Channel
	
	

	59
	Food Network
	
	

	60
	OWN*
	
	

	61
	Animal Planet
	
	

	62
	Speed Channel
	
	

	63
	MSNBC
	
	

	64
	CNBC
	
	

	65
	The Golf Channel
	
	

	66
	HGTV
	
	

	67
	TBS
	
	

	70
	Fox Sports Florida
	
	

	80
	C-SPAN*
	
	

	81
	C-SPAN2*
	
	

	82
	C-SPAN3*
	
	

	83
	National Geographic Channel
	
	

	84
	TV Guide
	
	

	85
	Waiting Room Channel (Patient Education) 86-90 

On Demand Patient Education Videos
	
	

	97
	Newberry Government
	
	

	113 WUFT
	PBS Create Gainesville*
	
	

	114 WUFT
	PBS World I FLKN Gainesville*
	
	

	115 WNBW
	Me-TV Gainesville*
	
	


Video on Demand: free educational programs
We hope you will take advantage of the patient education “on-demand” videos available at the Lake City and Gainesville Medical Centers.  There is no cost for these programs.  To view a program, turn on your TV.   Using your hospital phone, dial extension 3623 at Lake City or extension  78-1313 at Gainesville.  Follow the instructions given over the phone. Also, your health care provider may ask you to view videos as part of your patient care. 
Getwell Interactive Patient Care Systems:

The VA provides you with GetWellNetwork through your TV. This is an interactive care system to make your stay more comfortable and enjoyable. Your nurse will review with you the exciting features.
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Activities

Recreation Therapy Section

Fun and creative things to do can help you heal faster and let you meet other veterans.  Recreation Therapy programs include bingo, crafts, socials, and movies. A schedule of daily activities is on the bulletin board on each ward.  If you want more information, either call or visit Recreation Therapy Services.

Gainesville VAMC

Location:  Bldg. 1, basement (across from Canteen) 
Phone:  ext. 653

Lake City VAMC

Location:  First floor next to the auditorium
Phone:  ext. 2695

Women’s Primary Care Clinic

The Women’s Primary Care Clinic offers comprehensive medical services for our female veterans. 

Gainesville VAMC - Clinic ext. 7474
Lake City VAMC-Clinic and Appointments ext. 3116 or 3740 

Clinic Coordinator ext. 3740


Social Work Service

Social workers are here to help you with:

· Counseling (including money matters) and crisis intervention

· Patient education

· Getting services outside the hospital for health and social needs

· Talking to your doctor or nurse about your health, treatment or case management.

Social Work Service manages the largest contract nursing home programs in the nation and one of the most active Hoptel programs in the VA system. Additionally, the service coordinates the contracted Adult Day Health Care Program and provides liaison services between the VA and the Florida Department of Veterans Affairs’ Domiciliary in Lake City and Nursing Home in Daytona Beach.

Active affiliations with Florida State University and Florida A&M University social work programs provide an excellent opportunity for VA staff to work with some of the finest graduate students in the profession. For questions or comments please call: Gainesville ext. 6067 or Lake City ext. 2122 

Nutrition Service

We have a group of nutrition experts who will be glad to answer your nutrition questions.  Our Service offers various outpatient nutrition classes to give you the tools for self-care and improved health in hypertension, weight control/BMI (body mass index), diabetes, substance abuse, cardiac rehab, smoking cessation, and hepatitis.  We also offer individualized nutrition counseling; just tell your provider you need to speak to a dietitian.

Vocational Rehabilitation

If you need help getting a job, ask your health care provider to refer you to Psychology Service for vocational rehabilitation counseling.
Smoking Cessation

If you use tobacco and would like to quit, ask your health care provider to refer you to the Stop Smoking Program.  The program will help you break the habit.

Mental Health

We have a program to help you if you use alcohol and/or other addictive drugs and would like to stop using them.  For more information, call the Substance Abuse Treatment Teams at their local numbers: 

Gainesville VAMC

Phone:  (352) 376-1611 ext 6456 or (800) 324-8387, ext. 6456
Lake City VAMC
Phone:  (386) 755-3016 ext. 2618 or (800) 308-8387, ext. 2618

Tallahassee Outpatient Clinic
Phone:  (850) 521-5700 or (866) 330-1070
Jacksonville SouthPoint Clinic 

Phone:  (904) 470-6900
Psychiatry Service also offers the following special programs.  Ask your Primary Care provider for more information. 
	Mental Health Clinics
Gainesville & Lake City

	PCT/PTSD CLINIC (Post Traumatic Stress Disorder Treatment Team)

	MHICM (Mental Health Intensive Case Management)

	STOP SMOKING

	PRRTP (Psychosocial Residential Rehabilitation Treatment Program)

	HCHV (Health Care for Homeless Veteran)

	DRRTP (domiciliary for homeless vets)

	IVRS (incarcerated vet re-entry)

	VVN (Veterans Video Network)

	MISA (Mental Illness Substance Abuse)

	PAT (Priority Assessment Team)

	CRC (Community Residential Care)

	Residential Care/Transitional Housing

	IN-PATIENT WARD  (inpatient Psychiatry)


VA Voluntary Service (VAVS)

Voluntary Service provides a structured Volunteer Program supplementing staff and resources in areas of patient care and support. Our Volunteers assist patients with a variety of services such as letter writing, reading and voting assistance upon request. Voluntary Service is the liaison for the Veteran Service Organizations in the community; Voluntary Service also manages all the gifts and donations given to the medical centers for the benefit of our patients. If you are interested in learning more about being a volunteer or donating to the hospital call 352-374-6068 in or 386-755-8387 x 2135 in Lake City. Opportunities also exist at our outpatient clinics. 

Veterans! - Do you have a question about voter registration?

If you need information on how you can exercise your freedom by voting in local or national elections, Voluntary Service can be of help. At the Gainesville VAMC, stop by Room EB-55 or call extension 6068. At the Lake City VAMC, see us in Room B-108 or call extension 2135.  Opportunities also exist at outpatient clinics.

Florida Department of Veterans Affairs

The representatives of the Florida Department of Veterans Affairs assist in filing for VA benefits.  Office hours are 8:00 am - 4:30 p.m., Monday-Friday.
Gainesville VAMC
Location: Room D-162, 1st floor (“flag pole” entrance)  Phone: ext. 6029

Lake City VAMC

Location: Room A-163, 1st floor  Phone: ext. 2070

Disabled American Veterans

The D.A.V. service officer is available weekdays from 8:00 am - 4:30 p.m.

Gainesville VAMC:   Location: D164-A, 1st floor 
Phone: ext. 4148/6436

Lake City VAMC:   Location: Building 62, 2nd floor, Room 216A   Phone: ext. 2649
Home Care Programs

The goal of VA home care programs is to help patients who have a long term illness, are terminally ill, or very disabled, remain in their homes and avoid hospital and nursing home care.  To do this, we provide a range of support services in the home on a short or long term basis, based on the each veteran’s need.

Home Based Primary Care (HBPC)

Are you:

Homebound? 
Unable to come to VA clinics because of physical disability?
HBPC staff teaches veterans and their caregivers how to take care of themselves.  We provide medication, supplies, equipment, and advice to make the care as easy as possible. A VA nurse practitioner, social worker, rehabilitation therapist, and dietitian visit your home so that you don’t have to come to the VA clinics for primary care.

Intermittent Skilled Care

This care is usually short-term home care by RN’s, rehabilitation therapists, and social workers.  New problems are addressed, such as wound care after a surgery or rehab after a stroke.  The care is provided by a home health agency in your community.  Our office coordinates this care.  You may choose your home health agency by letting your VA provider or our office know your preference.
Home Health Aide Program

This is a program for veterans who need personal care such as help with bathing or hygiene.  The care is provided by a home health agency in your community.

Hospice

This is an in-home health care program for veterans who are terminally ill, and unlikely to live more than 6 months.  Care is provided by a hospice agency in your community, coordinated with VA care through our office.

How long do home care services last?

Length of home care services depend on how well the patient is doing.  A decision to stop home care is made by the home care staff, VA providers, and the patient.

What is my cost for home care?

Home care is without cost to most veterans.  Priority 6, 7 or 8 veterans may be billed $15.00 a visit for Home Based Primary Care visits.  Skilled care, home health aides, or hospice services are paid for by VA, your Medicare or private insurance; no veteran is personally billed for these types of home care.

How to reach Home Care

Home Based Primary Care
Phone:  352-374-6005 or 1-800-324-8387 ext 6005 

Intermittent Skilled Care
Phone:  1-800-324-8387
ext 6021

Home Health Aide Program
Phone:  1-866-622-1750
ext 1823

Hospice
Phone:  1-800-324-8387
ext 6021

Discharge Appointments

Leaving the Hospital After Your Visit

Once your doctor has written your discharge order, our goal is to have you on your way as soon as possible.  We can speed things up by giving you a special discharge appointment time.  This also helps open up beds for your fellow veterans entering the hospital.

Everything that needs to be done before discharge will be taken care of before your appointment time.  You and your family will have time to prepare for your return home.   Setting a discharge appointment time also helps your VA staff to do a better job of communicating with you and your caregivers.

Discharge appointments:

· Improve patient satisfaction because - 

· Plans can be made ahead of time for needed equipment, transportation, and services;

· It is more convenient and less confusing.

· Improve quality of care because -

· Patients are not rushed on the day of discharge;

· Patients don’t wait as long for tests and test results.

· Improve the use of hospital resources because -

· Waiting times for beds are reduced;

· Patients enter and leave the hospital at a steady rate.

Having a scheduled time for discharge from the hospital lets everyone – patients, caregivers, and staff - be organized and ready on the day of discharge. 

My discharge day is ____________.


My discharge time is ___________. 
To Do Checklist

· Do I have a ride?

· Does my ride know what time to pick me up?

· Do I have all the medical equipment or supplies I will need at home? 
· Do I have all of my valuables from patient belongings?
· If I am going to need assistance after I get home, have I made arrangements with family or friends?

· If the doctor ordered home care, do I know how to contact the agency?

· Will I need to return to the VA to see my doctor? If so, do I know about my appointment? 

· If I have driving restrictions, who can help me get back to the hospital for my appointment?

Money Matters
Insurance and VA Billing

As a veteran served by the North Florida/South Georgia Veterans Health System, you may wonder why you are asked for private insurance information.  This section provides answers to questions often asked about insurance and the VA.

Why does the VA want my insurance information? 

Congress has passed a law telling us we have to bill for non-service connected treatment.  If we don’t bill your insurance carrier, we are actually breaking the law.  There is never a charge for treating service-connected conditions. 

What if I am covered by my wife’s insurance?

We have to file whether the insurance is under your name, your wife’s, or your guardian’s.

It makes me a bit uneasy giving you my insurance information.  If you file a claim, how will it affect my insurance? 

It won’t affect your insurance at all.  What you pay for insurance won’t change.  Your coverage won’t change.  Your insurance company expects to be charged for health care that you receive.
Will I somehow be charged for this billing? 

No.  This will not cost you anything. 

How will filing a claim affect my eligibility?

Your eligibility for VA medical care will not be affected at all.

When will I be asked for this information? 

When you come for treatment. We may also give you a call at home. 

What information do I need to bring with me? 

Most of the information we need is right on your insurance card.  We will make a copy of your card each time you receive care at the VA.  Also, please let us know if you have a new address or phone number.  

You file a claim for me and my insurance company pays the VA.  Where does that money go?

This is important.  All money collected goes right to your local health care system.  It is a vital part of the entire operation.  For example, the money is used to help set up more clinics, buy new equipment, and hire more staff to take care of your needs.  Last year your North Florida/South Georgia Veterans Health System began caring for more than 9,500 new patients, so this money is certainly needed.

Doesn’t Congress give the VA all the money it needs to operate?

Yes, this is true for service-connected veterans.  Congress expects VA to also get money from health insurance and co-payments. That’s one reason they passed the law that requires the VA to collect insurance money for non-service related conditions.  This money is part of the VA budget.  We thank you for your help with filing these claims.  You deserve the best care available, and this money is vital to providing that care.  
Co-payments and VA Billing

The following questions and answers address key topics about VA co-payments and billing.

What are co-payments? 

A co-payment is a type of cost sharing where you pay a set amount for a service that is provided to you.

Why does the VA charge co-payments? 

Congress passed a law telling us we have to charge co-payments.

What types of co-payments does the VA charge? 

· The Means Test Co-payment is for inpatient and outpatient treatment.  The amount of the co-payment changes each year. 

· The Extended Care Co-payment is a daily charge for extended care services.

· The Facility Co-payment is a daily charge for hospital care and nursing home care. 
· The Medication Co-payment is a charge for each medication ordered for 
non-service connected conditions.

How do I pay my co-payment? 

You are encouraged to pay all of your co-payments before you leave the facility. You may pay at the Agent Cashier Window.

· If you don’t pay before you leave, you will be mailed a statement about your 
co-payment balance.

· You mail your co-payment to a Centralized Processing Unit in Atlanta, GA.

What if I can’t pay co-payment charges? 
Working with a business office employee, you may develop a repayment plan to pay a set amount each month towards your co-payments. A waiver request based on special circumstances such as job loss may qualify you for a one time cancellation of debt.
Congress passed a law that says if a veteran owes more than $25.00 and the debt is over 120 days the VA must report this to the U.S. Treasury Department and the Debt Management Center. These offices are responsible for collecting co-payment debts from federal income tax refund checks, federal retirement pay, social security, and disability payments.
Release of Information
Veterans interested in obtaining copies of their medical records should visit the Release of Information office - room EB54-1 in Gainesville (extension 6046) and room CB9 in Lake City (extension 2504). You can also ask that copies of your record be sent to third parties such as family members. Your request should always include: 

· Your signature

· The date of your request

· Specific information you would like to receive (dates of treatment, type of document)

· Date of expiration; and to whom the information is to be released.

If you would like copies of your records located at other VA facilities, please request them from that facility. All patients are entitled to one free copy of their medical record. After the free copy, a small charge applies to every page after the first 100 pages one-sided pages. Patients have the right to request a change to their medical record if there is disagreement with information in the record. The patient must request this in writing, identifying the information that is believed to be wrong, and why it should be corrected.
ATM Machines: ATM machines are located in the basement beside the Credit Union in Gainesville, and on the 1st floor front lobby in Lake City. 
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My HealtheVet – VA’s Award-Winning Personal Health Record
My HealtheVet is a web-based program to offer Veterans, active duty soldiers, their dependents and caregivers anywhere, anytime Internet access to VA health care information and services. With My HealtheVet, America’s Veterans can access trusted, secure, and current health and benefits information as well as record and store important health and military history information. Registering and using My HealtheVet is easy and it’s free!

What can you find on My HealtheVet?

· In Case of Emergency – An easy electronic log where you can record your emergency contacts.

· VA Prescription Refills – Just a few keystrokes and your medication is on its way to your doorstop.

· Medical Libraries – The Veteran’s Health Library offers Veterans, family members, and caregivers 24/7 access to current health information. There are over 1,500 handouts and 150 videos. Topics such as PTSD, Agent Orange, TBI, Women are Health, and combat related cold injuries and more. Also, with access to MedLine Plus®  the online resource from the National Library of Medicine located at the National Institutes of Health. 
Physicians & Providers – Keep track of all your health care providers in one easy location.

· Vitals – Keep track of medical data such as your blood pressure and blood sugar.

· Military Health History – Keep track of all your military health information.

· VA Honors – Read about VA news and features on Veterans.

Veterans who receive care at a VA facility should ask about In-Person Authentication or “IPA”. IPA is a process used as safety and security step to verify a My HealtheVet user’s identity. Registered My HealtheVet users who are VA patients and have completed the IPA process will be able to view the names of their VA prescriptions, access their personal VA Wellness Reminders, and communicate with their providers through Secure Messaging .  Through the “Blue Button” Veterans can see their lab reports, progress notes,  vaccination records, appointments, and medical records related to your health care.

Take charge of your health and log on today: www.myhealth.va.gov 
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Primary Care in the VA for Women

Women make up almost 15% of active duty military, National Guard, and Reserve units, and 6% of all VA patients.   More and more women are coming into the VA system.  The VA tries to treat men and women equally. The VA wants to give all veterans the very best care. With the increase in women veterans as patients, the VA is changing its idea of the “typical” veteran.  Doctors, nurses, and other staff now take classes and workshops on women’s health.  This gives them the skills they need to care for women returning from combat.

Each VA Outpatient Clinic and Community-Based Outpatient Clinic has a person called a Women’s Health Primary Care Provider (WH PCP).  The WH PCP has special training in women’s health.

Gainesville, Lake City, and Jacksonville have Women’s Clinics that offer health care to women veterans.  These clinics have separate waiting rooms.  They also offer a high degree of privacy, sensitivity, and physical comfort.

Specialty Services in the Women’s Clinic

Gynecology Clinic

Here women can have major and minor surgical procedures performed.   Women can be treated for all kinds of reproductive disorders. Tests and procedures include colposcopy, biopsy, laparoscopy, and hysterectomy.  Patients can also be treated for urinary incontinence.

Maternity/Newborn Care Services

Maternity care is offered by fee-basis referral to a community provider.  This includes care for pregnancy and delivery.  Newborn care is covered for seven days after birth. 

Women’s Primary Care Services

· Physical exam, including pelvic & breast exam

· Maternity care referrals

· Infertility evaluation & referrals

· Smoking cessation programs

· Osteoporosis testing & treatment

· Sexual trauma counseling

· Assessment for heart disease, high blood pressure & stroke risk

· Nutrition & Weight loss

· Family planning & birth control

· Menopause treatment, including hormones  if needed

· Flu shots & other vaccines

· Referrals for other services as needed 

Screening for:

· High blood pressure

· Breast cancer & fibrocystic disease

· Mammograms (fee basis)

· Cervical cancer – pap test

· Colorectal cancer

· High cholesterol

· Sexually transmitted diseases

· Diabetes

· Psycho-social issues that impact women’s health
If you have questions about the Women Veterans Health Program, call the Women Veterans Program Manager at: 352-379-4064 or 1-800-324-8387 x4064 
Are you thinking about: 

Becoming Pregnant?  Pregnant?  or Breastfeeding?

Know the Facts

· If you’re thinking about becoming pregnant, you can help your chances for having a healthy baby by planning ahead. You can make choices about which medicines to use before you get pregnant. Always talk to your doctor, nurse, or pharmacist first! It’s very important that you keep getting treatment for any health problems. 

· If you are pregnant your heart and kidneys work harder.  This makes some medicines pass through your body faster than usual. Your doctor might need to give you a higher dose of your medicines or make you take them more often.

· Some drugs can harm your baby during different stages of your pregnancy. At these times, your doctor might tell you to stop taking your regular medicine until it is safe to go back on it. Your doctor may put you on a different medicine that is safer for your baby.

· If you are breastfeeding it is possible to take medicine if necessary.  There are some medications when taken while breastfeeding that may cause side effects in your baby.

· Always ask your doctor before taking any medicine while breastfeeding.
Read the Label and Ask Questions: The law says that all drug labels must list the risks for women who are pregnant or trying to get pregnant. Your doctor, nurse, or pharmacist can help you choose the medicines that are right for you
Don’t take:

Aspirin

Don’t take aspirin during the last 3 months of your pregnancy unless your doctor tells you to. Aspirin can cause problems for your baby.  It may cause problems when you are in labor.

Ibuprofen (Motrin, Advil) 

· Like aspirin, it may cause problems during the last 3 months of pregnancy and when you are in labor.

Products like herbs, minerals, amino acids

· These may not be safe for pregnant women, so it’s best not to use them. Even some “natural” products may not be good for women who are pregnant or nursing.

Vitamins

· Women who are pregnant should not take regular vitamins. Ask about special vitamins for pregnant women that can help keep you and your baby healthy.
Healthy Living Messages

1.  Get Involved in Your Health Care

There are many ways to take an active role. Work with your health care team to improve your health.

Give your treatment team accurate and complete information about: Your current health problems. Your concerns about your health and past illnesses & hospitalizations

2.  Be Tobacco Free

Don’t use tobacco in any form.

Avoid second hand smoke. 

If you are pregnant, both you and your baby will benefit when you quit using tobacco.

If you are using tobacco, the VA can help you quit. 
3.  Be Physically Active

Avoid inactivity. Some activity is better than none.

Aim for at least 2 1/2 hours of moderate-intensity aerobic activity each week.

Every 10 minute session counts. Do strengthening activities at least 2 days each week.
4.  Eat Wisely

Eat wisely to maximize your health. Eat a variety of foods including vegetables, fruits and whole grains.

It is important to include fat-free or low-fat milk and milk products in your diet, and limit total salt, fat, sugar, and alcohol.

We offer nutrition counseling services

5.  Strive for a Healthy Weight

If you need to lose weight, losing even a little will help.  If you are of normal weight, maintain it. 

Staying in control of your weight helps you be healthy now and in the future.

We offer a weight loss program for weight loss called MOVE!
6.  Limit Alcohol

If you choose to drink alcohol, drink in moderation. Men no more than 2 drinks a day. Women no more than 1 drink a day and not at all if pregnant.

Too much alcohol in any form (beer, wine, or hard liquor) may cause problems like liver disease.

Avoid “binge drinking.” If you are concerned about your drinking, talk to your VA health care team about getting help.

7.  Get Recommended Screenings and Immunizations

Get the right preventive services including vaccines, screening test, and preventive medications. 

The pros and cons of receiving each service depend on your age, gender, and health status. Find out which vaccines, screening tests and preventive medications are right for you!
8.  Manage Stress

Pay attention to stress. Tools are available to help you manage and reduce your stress.

Pick up the phone if you are experiencing any emotional crisis and need to talk to a trained VA professional.  You’ll be immediately connected with a qualified caring provider who can help you.
9.  Be Safe: Think Ahead

There are actions you can take to protect yourself and those you love from harm. 

Common safety issues are sexually transmitted infections, falls, and motor vehicle collisions.

We Recommend You Stay on Your Ward Because:

· Your Doctor needs to see You during the day

· You may need to have tests, treatments, and lab work

· You may need medication

· You need to limit contact with other patients who might have an infectious disease

· You can reduce the chance of falling

· You may need emergency care

Patient Pass Code Number

We want to protect your privacy. At the time of admission nursing service will offer a Pass Code Number to you. Give the number only to family and friends that you want us to give your health information to.

Caregivers of Veterans:

Call 1-855-260-3274 toll-free to reach VA’s Caregiver Support Line.  Learn how we can help you stay strong while you care for your loved ones.  Family members and friends spend about 20 hours a week or more taking care of Veterans. We can tell you about the kinds of resources that are available to you as caregiver. 

VA’s Caregiver Support Line can help you: 
Take care of yourself by — guiding you to resources to help you take care of your own needs, helping you find “respite care” — someone to step in and provide care for your Veteran on a short-term basis. Respite care gives you a needed break from 24/7 service listening to you if you just need someone to talk to.

Advance Directives 
To honor your wishes, we ask that you provide us with a copy of your advance directive.
What is an Advance Directive?

An Advance Directive is a legal form you fill out and sign that lets us know your health care wishes when you cannot speak for yourself.  It’s your right to accept or refuse medical care when you are very ill.  When you are very ill we need to know what you have decided about such things as:

· Being brought back to life if your heart or breathing stops

· Having a machine breathe for you

· Being fed through a tube if you can’t eat

· Getting blood transfusions, antibiotics, fluids through your veins, or getting other medicines

What are examples of Advance Directives?

There are two types of Advance Directives:

The Living Will spells out in writing your wishes for your health care should you become very ill and unable to speak for yourself.

The Designation of Durable Power of Attorney for Health Care lets you name a person to make decisions for you, if you become unable to do so yourself.

Consider an Advance Directive in your health care planning.

· Know your rights

· Plan ahead 

· Fill out and go over your Advance Directive carefully

· Talk about your wishes with your family and doctor

· Express your wishes clearly

If you need help in making out an Advance Directive or would like to know more, ask your social worker or one of the health care team members for their help.  He or she can talk about Advance Directives with you and help you fill out the forms. 
Your Rights:

· You have the right to accept or refuse any medical treatment

· You have the right to complete a durable power of attorney for health care

· You have the right to complete a living will

Your Responsibilities:

If you have an advance directive, it’s important to provide the VHA a copy for your health record.  You should also provide copies to family members or close friends to communicate your preferences.
It’s also good to carry a notice with you at all times letting people know you have filed an Advance Directive.  Fill out the small form below and keep this form in your wallet or purse.
To access the Advance Directive Forms, go to:  
www.va.gov/vaforms/medical/pdf/vha-10-0137-fill.pdf
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