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Patient Education Information Sheet

North Florida/South Georgia
Veterans Health System (NF/SGVHS)

Mental Health Service
OEF/OIF/OND Services
The VA has treatment and resource groups just for OEF/OIF/OND Veterans. If you are an OEF/OIF/OND Veteran and are interested in getting support from peers, looking for solutions to current problems, or finding out information about resources, our new groups may be helpful to you. 
What We Offer:
OEF/OIF/OND Process Group – This group is for OEF/OIF/OND Veterans who have concerns about adjusting to civilian life. We offer a supportive environment where you can talk about current problems, process your feelings, and form connections with other group members. We will help you identify feelings, deal with past experiences, and explore how to cope with challenges. Topics of discussion will be based on the interests and needs of the members. This group will be held once a week and will last an hour.
This group may be a good fit for you if you want to:

· Connect with other OEF/OIF/OND Veterans

· Get and offer support and feedback 

· Learn ways to improve communication with others
· Explore and discuss ways of coping with challenges

Group Facilitator: Valerie LaRocco – Clinical Psychologist 

OEF/OIF/OND Relationships/Communication Group – This group is for OEF/OIF/OND Veterans who have concerns about their relationships with friends, family, romantic partners, co-workers, or others. The group will discuss how military service has affected communication and relationships. We will help you develop effective skills to use in your everyday life. This group will be held twice a month for 45-60 minutes. Each meeting will focus on a coping skill and will have open discussion. 
This group may be a good fit for you if you want to:

· Connect with other OEF/OIF/OND Veterans

· Get and offer support and feedback

· Improve your relationships

· Explore and discuss ways of coping with challenges

Group Facilitator: Esther Bruno – Social Worker

OEF/OIF/OND Reintegration/Community Resource Group – This group is for OEF/OIF/OND Veterans who want to find out about resources they can use. Veterans will be given information on programs and services in the VA and the local area.  We will offer ideas on how to get these services. This group will be held twice a month for 60 minutes. Veterans who want to know more about the particular topic for that week are encouraged to attend.

This group may be a good fit for you if you want to know more about:

· The OEF/OIF/OND Returning Combat Veterans Program: This includes transition assistance and case management services as well as how to get care at the VA.

· VA resources for OEF/OIF/OND Veterans: Topics will include Veteran’s benefits, service- connected benefits, substance abuse treatment and mental health programs, GI bill and vocational rehab, and medical services. 
· Community resources: Topics will include food stamps, Social Security Disability Income, Safelink phone, Grant per Diem programs for substance and mental health issues, and financial assistance programs. 

· Homeless resources:  Fee services in the community and the Veteran's Justice Outreach Program

· Recreational programs for Veterans and their families: This includes the Sportsman's Foundation for Military Families, Lakeshore Foundation, and Wounded Warrior programs.

· Department of Defense benefits:  Topics include Purple Heart and Combat Related Special Compensation.  

· Specialty programs at nearby VA Medical Centers in Tampa and Bay Pines: These include programs for pain management, Post Traumatic Stress Disorder, Military Sexual Trauma (MST), TBI, and War Related Illness and Injury Study Center (WRIISC) 

Group Facilitator: Janet Stover – OEF/OIF/OND Case Manager

How to get OEF/OIF/OND Services:
Ask your current mental health provider for a referral. 
What to expect during intake:
Before joining one of these groups, you will meet with us for a 60 minute appointment. We will discuss your current interests and needs. We will ask you some questions about your background, your military experience, and your current problems. Please bring a copy of your DD214 with you (if possible). You will also complete a questionnaire. You may be asked to have a urine drug screen. A positive screen will not prevent you from getting services. The results may be used to offer you additional treatment options. We will discuss which OEF/OIF/OND services might be helpful to you in working on your problems and concerns. 
Contact: Esther Bruno – Social Worker 

Substance Abuse Treatment Team (SATT) 

Office: (386) 755-3016, extension 3247 

Valerie LaRocco, PsyD – Clinical Psychologist 

PTSD Clinical Team (PCT) 

Office: (386) 755-3016, extension 2364 

Janet Stover, RN, BSN, CRNI, CCM – Case Manager 

OEF/OIF/OND Case Manager 

Office: (386) 755-3016, extension 2526 

Cell: (352) 316-0984 
Contact : 

Lake City VA Medical Center 

619 South Marion Avenue  

Lake City, Florida 32035  

(386) 755-3016, extension 2364; Toll-free (800) 308-8387

The Lake City PCT is on the first floor of the Lake City VA Medical Center. The check-in desk and waiting room are located in Room 119 in Building 38. The clinic is on the northwest side of the Medical Center, close to the Police Service.

Gainesville VA Medical Center  

1601 Southwest Archer Road  

Gainesville, Florida 32608

(352) 376-1611, extension 6127; Toll-free (800) 324-8387 
The Gainesville PCT is on the second floor of the Gainesville VA Medical Center. The check-in desk is in Room E266, and the waiting room is in the Mental Health Clinic in Room E208. 
LOCAL OUTPATIENT CLINICS AND MEDICAL CENTER PHONE NUMBERS

GAINESVILLE 1-(800) 988-5641, After Hours 1-877-741-3400

LAKE CITY 1-(800) 988-5641, After Hours 1-877-741-3400

JACKSONVILLE (904) 475-5800 Ext 6316, 

LECANTO (352) 746-8067

MARIANNA (850) 718-5620

OCALA (352) 547-1583

PALATKA (386) 329-8800 

ST AUGUSTINE (904) 829-0814 or 1-(866) 401-8387 

ST MARY (912) 510-3420 Press #4

TALLAHASSEE (850) 521-5780 Ext 1200 

VALDOSTA, GA (229) 293-0132 or 1-(877) 303-8387 

THE VILLAGES (352) 674-5166 

WAYCROSS, GA (912) 279-4400 
[image: image3.png]Veterans
CrisisLine
-800-273-8255




 
County Crisis Center Numbers:

Alachua:  352-264-6789

Citrus:   352-726-7155

Marion:  352-629-9595

*Lake:  352-483-2800, *1pm-10pm ONLY 
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Visit your NF/SGVHS Internet site at: 
http://www.northflorida.va.gov
OEF/OIF/OND
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