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Discharge Center
What is it?

The Discharge Center is a waiting area where you may relax and wait for your ride after being discharged. The Discharge Center is for those patients who are able to transport home and who can handle their own personal belongings. The area allows you to be seen by anyone that may try to contact you. 
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Why?
The Discharge Center allows for a more efficient curbside pick-up. Your driver will not have to find parking.
How?
· After you have received your medication counseling from the pharmacist and your discharge paperwork from the nurse, you will be directed to the clerk at the nursing station.

· The clerk at the nursing station will call Escort to take you to the Discharge Center.

· The Discharge Center clerk will check you in and obtain your transport information (this will make it easy for anyone looking for you to know where you are).

· You will be able to pick-up your medicines, prosthetic equipment, and belongings. The Discharge Center clerk will contact Escort if you need help.
· You will get a boxed lunch if you have to wait past a meal time (let the Discharge Clerk know you need a meal).

· When your ride comes, you will be checked out of the Discharge Center. At that time, you may leave with your driver from the curbside.

Where?
The Discharge Center is on the 1st Floor Bed Tower across from the Information Desk and adjacent to the flagpole entrance. The phone number is (352) 548-6115
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Visit your NF/SGVHS Internet site at: http://www.northflorida.va.gov
Discharge Center
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