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Patient Education Information Sheet

North Florida/South Georgia Veterans Health System (NF/SGVHS)

Pharmacy Service, Jacksonville Outpatient Clinic

Why Should I Request Refills by Mail?

· Saves time - no waiting in long lines 

· Saves money – no need to drive to the VA or spend money on gas

· Makes room for veterans who need to start their medications right away 

· Gives veterans with questions about their medications a chance to talk to a pharmacist

Four different ways you can request your refills:

· Call 1-800-349-9457
· Drop your refill slips in the box outside of the pharmacy the day you get your prescription.  Your next refills will be sent to you before you run out of medication.

· Request your refills online at: MyHealtheVet: http://www.myhealth.va.gov    
It is easy to register.

· Request refills by mailing your refill slips to the return address on your prescription label.  Be sure to mail refill slips 2 weeks before you run out of medicine.

Please Note: 

Medication refills are NOT sent unless you order them using one of the above methods.

Remember to ask for refills at least 2 weeks before you run out of medicine.

How to pick up your medication after your clinic appointment:  

· Go to the outpatient pharmacy.

· After talking to a pharmacist, have a seat and wait until your name comes up on the screen.

· Get in line to pick up your medicine at the pharmacy pick-up window. Please have your ID card ready to show us.
· If you have been waiting more than 40 minutes, please check at the pharmacy pick up window.

(over)

Please call us during business hours if you have any questions or concerns.  Call us if you need to update your mailing information.

We can be reached at (904) 232-2751 or   toll-free at (877) 870-5048. 

Dial the extension of your team as listed  below:


Red   x 2034


Green  x3054


Blue  x2078


Coumadin Clinic  x3031


Main Pharmacy  x1018

Our hours are 8am  to 4:30pm
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Visit your NF/SGVHS Internet site at:  

http://www.northflorida.va.gov
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