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Patient Information Handout

North Florida/South Georgia Veterans Health System (NF/SGVHS) 
Ambulatory Care Service

Transportation Resources for VA Veterans

DAV Transportation Information:  This service is open to any veteran.  You must be able to walk.  You should also be able to enter and exit the van by yourself without help.  Sorry, no wheel chairs or stretchers can be used due to limited space.  Your appointment must be before 12:30 pm.  Most vans arrive by 9:00 am.  The vans leave no later than 2:00 pm.  If you plan on using a DAV van, please coordinate your appointment with the clinic clerk.  You must call for a DAV pick-up in advance.

Pick-up City                         Contact Number                   Contact Person

	Daytona
	386-323-7500, ext. 30205
	Alex

	Eustis/Leesburg
	352-343-3393
	Steve

	Flagler
	386-439-2122
	George

	Jacksonville
	904-232-3033, ext. 3000
	Bonnie 

	Lady Lake
	352-205-8909
	Jim

	Lake Panasoffkee
	352-793-5129
	Bob

	Inverness/Lecanto
	352-527-5915
	Virginia

	Ocala
	352-401-9788
	Hank

	St. Augustine
	904-209-3715 or 904-823-4800
	James/Kim

	Tallahassee
	850-878-0191
	Betsy


Other Transportation Resources by County:
Alachua…………………………………………………...
352-375-2784

Levy……………………………………………………....
352-486-3485

Citrus……………………………………………………...
352-527-7630

Lake (Mon, Wed, Fri to VA Medical Center only)  ……..
352-360-6618

Marion………………………………………………........
352-620-3071

Vets Helping Vets………………………………………...
352-401-9788

Putnam (Mon, Wed, Fri to GV only)…………………….     1-800-571-7433

Bradford……………………………………  904-964-6696 or 904-964-6155

Columbia…………………………………………….........
386-362-7433

St. John’s County……………………………………........
904-461-2013

VA Travel:  This service is for veterans who cannot drive and have special medical needs such as wheelchairs or stretchers, or who are legally blind or are prone to seizures.  You must have a disability of 30% or more and meet income requirements.  A consult is required and certain other conditions must be met.  You need to get approval before you can use this service.  Ask your primary care provider for more information.
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Visit your NF/SGVHS Internet site at:   

http://www.northflorida.va.gov
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