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Patient Education Handout

North Florida/South Georgia Veterans Health System (NF/SGVHS) 
Surgical Service; Plastics/ENT Clinics

What to Expect During…

Your Plastics/ENT Pre-Op and

Pre-Admission/Anesthesia Clinic (PAC) Appointments

Your first appointment will be your pre-op history and physical exam. This will be set up within 30 days before the date of your surgery. (If you decide to cancel your surgery or are unable to keep this appointment; please call and reschedule or cancel your appointment as soon as possible.) At this time, your health care provider will look over your past medical and surgical history. Your provider will do a brief physical to assess your health. Then your health care provider will explain the surgical procedure to you. You will be asked to sign a form giving permission for the surgery. It is very important to take your blood pressure, heart, or diabetes medication. Please let the health care provider know if you are taking a blood thinner like aspirin, heparin, or Coumadin. In some cases, you may be asked to stop taking these drugs a few days before surgery.

You may need to have blood drawn, an EKG, and a chest X-ray. What you need will depend on your age, your health, and the type of surgery you are having.

Nurses are available Monday through Friday (7:30am to 4pm) to answer any questions you may have about your pre-op. It is a good idea to write down any questions you may have about your operation before you come for your pre-op visit.

After you have had your history and physical, your lab work, and any other necessary tests, you will be seen by the pre-admission/anesthesia clinic (PAC). You must keep this appointment. If you do not keep this appointment, we must cancel your surgery. The PAC is located in room E347 on the 3rd floor. This is set up on the same day as your history and physical when possible.  A nurse will interview you, go over your history, and look at your lab work, EKG, and chest X-ray. If you have had any test or procedures done on your heart at a hospital other than the VA, please bring copies of those records. The nurse will put your packet together for the anesthesiologist to review. A PAC team member will tell you where to go on the morning of your surgery and how to find out the time you need to arrive. If you are going home the same day after your procedure, you will need a driver to check in with you. That person will also need to sign you out and be responsible for you the first day. We must cancel your surgery if you do not have a driver to take you home.
Expect to be at the hospital for most of the day. There is a lot to be done. We will do our best to keep appointment times, but emergencies do happen. There may be a wait. Bring money for breakfast/lunch or bring a bagged lunch from home.   

In Review . . . What you need to know
In Review . . .  What You Need to Know

· If you do not keep your pre-op and PAC-Anesthesia appointment, your surgery will be cancelled.  If you decide to cancel your surgery; please call and cancel your appointments as soon as possible.
· You must bring a driver.  You are not allowed to drive yourself home after outpatient procedures in the operating room.  If you do not bring a driver, your surgery will be cancelled.  

· Be prepared to spend the entire day at the hospital.
· Bring money for food or bring a lunch or snack from home.
· If you take aspirin or other blood thinners, please tell your health care provider or nurse.
·  Bring a list of all your prescribed medicines, over-the-counter medicines, supplements, or herbs that you are taking.  Tell your provider or nurse about any drug allergies you may have.  
· Bring a list of other surgeries and the dates/years they were performed.  
· If you need any information or if you need to cancel or change your appointment, please call 
1-800-324-8387 or local 376-1611.  Ask for extension 4072 and the clinic that you are to come to for your pre-op.  
Address: 
Surgical Service, Plastics/ENT 
1601 SW Archer Road
Gainesville, FL 32608
Phone: 
352-376-1611, ext. 4072 or ext. 6054
800-324-8387, ext. 4072 or ext. 6054
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Visit your NF/SGVHS Internet site at:   
http://www.northflorida.va.gov
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