Patient Education Information Sheet

North Florida/South Georgia Veterans Health System (NF/SGVHS)

Neurology Service

[image: image1.png]



Multiple Sclerosis Specialty Clinic

at the Lake City VAMC

A satellite of the VA Multiple Sclerosis Center of Excellence (MSCoE), 

Baltimore, MD  ~  http:// www.va.gov/ms/

Our Mission: 

· To give veterans with multiple sclerosis (MS) the best possible care 

· To provide a useful resource for MS health care providers across the country. 

· We are committed to serving the health care needs of veterans with MS.   

Our Purpose: 

To provide care for veterans with MS at one facility during one visit. 

Our Goal: 

To improve the quality of health services for veterans with MS. The MS Clinic uses a care model that combines rehabilitation services with state-of-the art medical care. An essential part of this model is the electronic medical record.  This lets us provide many services at one clinic. Our team includes doctors (neurologists, psychiatrists, and internists), nurses, nurse practitioners, physical and occupational therapists, speech pathologists, psychologists, and dietitians. You and your caregiver are also important members of our health care team.  

How to become a patient in the MS Specialty Clinic: [image: image2.jpg]



Ask your current Primary Care Provider for a referral.

Your visit:  

Your visit with us may take some time.  You may be seen by several members of our health care team.   Because we serve so many veterans, you may need to come prepared for a long wait. Giving you high quality care is well worth the time it takes.  Patients being seen by your SCI primary care provider will also be seen by members of the MS Specialty Clinic. 

We may prescribe some drugs for you.  We may do certain procedures and tests.  

Please bring a list of your medications with you. If this is your first visit, be sure to bring all your medical records with you.  If you have radiology reports (like MRI results) from non-VA doctors and private hospitals, bring those as well.
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Be sure to let us know if you are traveling by DAV van 
or other shuttle services. 

Clinic Day: 1st through 4th Thursday of each month.

Clinic Hours:

 New Patients: 8:30 am - 12:00pm

 Return Patients: 1:00 pm - 3:00

Clinic & Check-in Location: 2 South

Take the main lobby elevator to the second floor.  Turn left as you enter the hallway. 
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Address:

Lake City VA Medical Center 

619 S. Marion Avenue[image: image5.png]



Lake City FL, 32025-5808

Toll Free: (800) 308-8387

Phone: (386) 755-3016

Fax: (386) 758-3209

Email: Jason.Williams@va.gov
Telehealth

Educational and exercise programs will be sent from the Lake City VAMC MS Specialty Clinic to remote sites using live and delayed video.

Educational Material

Patient and family educational material is available from a wide variety of patient support organizations, including
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Centers of 

Excellence 

www.va.gov/ms 


National MS Society

    http://www.nationalmssociety.org

MS Association of America
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    http://www.msassociation.org

MS Foundation

    http://www.msfacts.org

Consortium of MS Centers

    http://www.mscare.org/cmsc

Paralyzed Veterans Association

    http://www.pva.org/

National Spinal Cord Injury Association

    http://www.spinalcord.org

Florida Spinal Cord Injury Resource Center

   http://www.sci-info-pages.com/state-resources.html

Our clinical team will help patients and their families find useful health information.  You can also call the VA Libraries in Gainesville (352-376-1611 x 6314) and Lake City (386-755-3016 x 2232).

To get the latest information about a variety of educational programs, you may want to join the VA MS Center of Excellence mailing list.

If you would like to help our research… 
The VA Multiple Sclerosis Centers of Excellence have ongoing research projects. Veterans at the Lake City VA MS Specialty Clinic will have a chance to take part in them.


Visit your NF/SGVHS Internet site at:   http://www.northflorida.va.gov/
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