[image: image1.emf]Patient Education Information Sheet

North Florida/South Georgia Veterans Health System (NF/SGVHS)

Primary Care Service

Advanced Clinic Access

What is Advanced Clinic Access?
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Advanced Clinic Access is a plan to reduce wait times and improve veterans’ access to quality care.

What is Open Access Scheduling?

Open Access means a veteran can get an appointment without a long delay. Our goal is to help you see your primary care doctor, if needed, within one business day.

Six Easy Steps to Follow-up Care:

· During your appointment, your doctor will discuss a time for a follow-up visit.

· Before you leave the clinic, stop by the checkout window to get your instructions from the clerk.

· The clerk will review the doctor’s orders. He or she will enter your name in a Recall System file. The clerk will select a timeframe for your follow-up visit.

· You will get an appointment reminder in the mail about 21 days before your doctor wishes to see you again. This appointment letter will give you the date, time, and location of your appointment. The letter will also tell you what time you need to arrive for any lab work and x-rays.

· Call Scheduling at 1-800-324-8387 or 352-376-1611 extension 6173, if you need to cancel or change your appointment.

· If you have a new problem and need to be seen before your regular visit, call 1-800-324-8387 to get advice on what to do. Call TelCare for medical advice at 1-800-988-5641 or 352-379-4142. Call Pharmacy if you have questions about your medicines at 1-800-349-9457. If you have a medical emergency, call 911 or go to the nearest Emergency Room.

Why have Open Access?

Under the old system, appointments might be scheduled so far in advance that patients would forget and miss them. These missed time slots could have been given to another veteran. Missed appointments also cost money.

How does this affect you?

Open Access will help you see your doctor quickly. Same day access (within one or two business days) will be available soon. You will no longer need to wait several weeks to see your doctor or get a returned phone call.

Does it change the way I get medicine?
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[image: image4.emf]Not at all. Just be sure to call the Pharmacy for refills at least 15 days before your medications run out. You can also renew your prescriptions online at MyHealtheVet (www.myhealth.va.gov).

How you can help:
· Write down questions as you think of them. Remember to ask your questions during the appointment. Doing more at each appointment means you don’t have to come back as often.

· Keep a list of all your medicines. If you have a new medicine from a private doctor, bring the medicine with you.

· You may need lab work or x-rays before you see the doctor. Check your appointment letter to see when these are scheduled.

· Arrive 30 minutes early for your appointment so you can check in and be assessed by a nurse.

· Call us if you are unable to keep a scheduled appointment. Make room for a fellow veteran.

· Use the mail-in or online prescription program to save you time and money.

· Ask your primary care doctor if telemedicine, telephone talks, or group sessions might be right for you.

PLEASE CALL if you need to cancel or reschedule your appointment.

“Providing Quality Care When You Need It.”

Malcom Randall VAMC

1601 SW Archer Rd

Gainesville, FL 32608

Call Scheduling at

1-800-324-8387 or 352-376-1611

Extension 6173


Visit your NF/SGVHS Internet site at:   http://www.northflorida.va.gov
Sample appointment reminder
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