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Outpatient Nursing Team — Mighty Fine Nine —amonq top 5 in the State

ADVANCE for Nurses has announced the North Florida/South Georgia Veterans Health System (NF/SGVHS)
was named a runner-up in the Best Nursing Team Contest in the Florida region. That means the facility has
placed among the top five in the state.

In celebration of National Nurses Week, May 6-12, ADVANCE presented the award in the spirit of initiative,
adaptability, expertise and outreach. Dozens of nursing teams from across Florida submitted entry forms. A
panel of three judges evaluated the entries for initiative, adaptability, expertise and outreach.

The Mighty Fine Nine team of nurses has been involved in a clinic nurse strategic planning initiative for the
past several years. “Their goals are to unify the OPC nurses into a collaborative team and enhance nursing
communication, collaboration and best practices within the clinics to enhance quality care and team
excellence,” stated Maureen, Hogan, MSN, RN, and Chief Nurse for Satellite Outpatient and Community
Based Outpatient Clinics, who nominated the group. “Strategic goals of the team include establishing right-
size staffing models, standardizing processes and templates, developing and implementing a continuum-of-
care process, developing an orientation process that is clinic-specific and addresses unit-based clinical
competencies, and developing a process to share strong practices. After one year, the results demonstrated
an enhancement of quality patient care, decreased costs, increased staff satisfaction and morale.”

Nurse Supervisors: Marilyn Presha-Jackson-Jacksonville OPC, Sue Gulledge -Tallahassee OPC, Christine
Ferguson -Lecanto CBOC, Linda Henderson-Marianna CBOC, Ma Cecilia Malara-Ocala CBOC, Lisa Foerster-
St. Augustine CBOC, Nancy Winchester-St. Marys (GA) CBOC, Eileen Farrell-The Villages CBOC and John
Keglor-Valdosta (GA) CBOC.

The Nurses who work in the outpatient clinics in NF/SGVHS are featured in the May 10, 2010 issue of
ADVANCE for Nurses. To learn more about the team nomination go to their website.

"Nurses work hard for their patients, their facility and their co-workers. By celebrating the nursing teams who
read our magazines, we aim to do our part in honoring the everyday heroes who keep our nation healthy and
safe," said Linda Jones, editorial director of ADVANCE for Nurses. "We stand behind our mission to recognize
their diligence and commitment to providing the best possible care."
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