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Patient Education Information Sheet 
North Florida/South Georgia 
Veterans Health System (NF/SGVHS)

Social Work Service
PACT Social Work Services
Primary Care Clinics
Patient Aligned Care Team (PACT) Social Workers:

PACT/Primary Care Social Workers provide outpatient social work services. We work closely with your primary care team. This guide will help you understand some of the services offered by the PACT Social Workers.
Social Worker’s Provide Help to Address Your Concerns About:
· Abuse & Neglect
· Advance Directives (Living Will for Healthcare)

· Caregiver stress

· Case Management

· Community Resources

· Financial assistance

· Home Care

· Homelessness/Housing

· Mental Health 

· Nursing home placement

· Patient education

· Long-term care planning

· Stress  to chronic illness 

· Substance Abuse 

· Transportation
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For Assistance Call your                        Social Worker:

Gainesville VAMC: 1-800-324-8387 

Lake City VAMC: 1-800-308-8387

Jacksonville Outpatient Clinic: 1-877-870-5048

St. Augustine Community Based Outpatient Clinic: 1-866-401-8387

Palatka Community Based Outpatient Clinic: 386-329-8800

Ocala Community Based Outpatient Clinic: 352-369-3320

The villages Outpatient Clinic: 1-877-649-0024

Marianna Community Based Outpatient Clinic: 1-866-512-8387

Tallahassee Outpatient Clinic: 1-800-541-8387

Waycross Outreach Clinic: 912-279-4400 

Valdosta Community Based Outpatient Clinic: 1-877-303-8387

St. Mary’s Community Based Outpatient Clinic: 912-510-3420 
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Visit your NF/SGVHS Internet site at: 
http://www.northflorida.va.gov
PACT Social Work Services in Primary Care Clinics
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