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Patient Education Information Sheet 

North Florida/South Georgia 
Veterans Health System (NF/SGVHS)

Surgical Service

Welcome to the SICU/CTICU 

The Malcom Randall VA Medical Center’s SICU/CTICU (Surgical/Cardio-Thoracic Intensive Care Unit) closely monitors Veterans after surgery.  These units have been combined into one 18 bed unit that is located on both sides of the hallway on the 1st floor of the medical center.  This booklet will give you an overview of what to expect in the ICU.  We hope that it will help to prepare you for your post-surgical experience. [image: image3.jpg]VA Defining
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What to Expect Upon Arrival
You will go from the operating room to either the SICU or CTICU.  You may or may not be awake at that time.  Once you arrive in the ICU, 
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a number of things will happen at once:  

· You will be connected to an EKG monitor to monitor your heart rate and rhythm.

· You will have a blood pressure cuff placed on your arm to monitor your blood pressure.

· You will have a pulse oximeter sticker placed on your finger to make sure you are getting enough oxygen.

· Your IVs will be connected to pumps in order to administer fluid and medication.

· Depending on the type of surgery, you may also be connected to other monitors as well.

· If you come out of the OR with a breathing tube, you will also be connected to a ventilator. This machine will help you breathe for as long as you need it.   If you are on a ventilator:

· You will not be able to talk because the tube goes between your vocal cords.  We will ask you questions and you will answer by shaking your head “yes” or “no”.  Our main concerns are to find out if you are in pain, if you are too warm or too cold, if you are able to breathe okay, and if you are comfortable.  We will do our best to explain to you what is going on at all times.

· Your wrists may be partially tied down to keep you from pulling out the tube before you wake up.  This is to keep you and your airway safe.                
· Your mouth will be very dry.  We use wet sponges to clean your mouth.  

· As soon as you are awake and breathing well, we will remove the tube and wrist ties.  It is important to note that some people take longer than others to wake up and/or breathe on their own. This is no reason to be concerned.
Things to Know 
· As the anesthesia wears off, noises may sound louder than normal.  You may feel confused or disoriented.  You may also have blurry vision, a very dry mouth, and chills. 

· Deep breathing and coughing every 2 hours is very important.  This helps your circulation and keeps you from getting pneumonia.  Often, you will be encouraged to use an Incentive Spirometer (a breathing exercise) that will help to cough and expand your lungs.  
· Pain control is a very important part of your care.  We will do our best to keep you comfortable.  Do not be afraid to ask for pain medication.  Taking it every few hours will help you relax.  It will also make it easier for you to do the breathing exercises.

· Because of the stress of surgery, many patients are given insulin while they are in the ICU.  This is true even if you do not have diabetes.  If your blood glucose (sugar) is well controlled, you will have less chance of infection which leads to improved healing.

· We will be helping you to turn and move in your bed at least every 2 hours.  This will help prevent skin problems.  You will have intermittent compression devices placed on your legs.  These inflate and deflate every few minutes to improve blood flow and prevent blood clots.

· You will need to use a bedpan and urinal while you are on bedrest.  When you begin moving from bed to chair, you will use a bedside commode. 

.
Advance Directives

An Advance Directive tells us in writing what you would or wouldn’t want us to do for you in an emergency.  By telling us your wishes ahead of time, we can carry out your plans in case you become unconscious or unable to tell us.  You should do this before you have your surgery.  Just ask any of the nurses, doctors, or case managers to help you with this.
Personal Property

Both the SICU and CTICU have small bed spaces with little to no room to spare for patient belongings.  We will give you personal hygiene items such as toothbrush, toothpaste, deodorant, etc.  You may keep your glasses, dentures and hearing aids with you, although it is best for your family to hold on to them until you wake up.  We also ask that your family take other personal items, including your wallet and any valuables, home with them for the duration of your stay in the ICU.
ICU Psychosis

Because of the surgery, medication, surroundings, and constant monitoring, some patients may experience disorientation or confusion while in the ICU.  They may not recognize their visitors, become scared for no reason, or believe things that aren’t true.  We work hard to decrease or manage this situation, including dimming the lights, setting "Quiet Time" hours, and minimizing unnecessary stimulation.  Ask your nurse for additional ways to comfort and reorient your loved one.   

Support Services

We offer several other services to patients and their families.  

· Case Managers can help you with special needs such as home services, nursing home/ specialized care, or finding someone who can give financial guidance/assistance.

· Psychologists can help patients and family members sort through their feelings and deal with pre and/or post surgical stress.  

· Chaplains visit daily and can be called when needed.  No matter what your beliefs or religion are, we can likely find someone to talk with you.

· Dietitians will talk to you about what foods you can eat.  When it is time to leave the hospital, they can help you decide what to eat at home to maintain your health.

· Lodging- There are many hotels in Gainesville to stay in.  Many offer discounts to VA patients and family members.  We can give you a list of hotels and directions. Once you have chosen a place to stay, please leave the hotel name and phone number with us in case of emergency.

Visitation Guidelines

· Please wash your hands when entering and exiting the unit.

· Only two visitors, at a time, in order to protect our patient’s privacy and safety.

· Visitation may be restricted, at any time, for procedures and unit activities that require privacy.

· No visitation during nursing shift change  from 7:30 – 8:30 am and 7:30 – 8:30 pm unless specially arranged.

· Silent visitation requested during “quiet time” from 3:00-5:00 pm and 12:00-4:00 am.   

· Visitors with colds, sore throats, or any other contagious illness should discuss visiting with a staff member before entering the unit.

Information for Visitors

· When you first arrive in the ICU, your doctors tell your family about your surgery and how you are doing.  The best place for your family to wait is in the SICU Waiting Room.  This is on the 1st floor, just down the hall from the SICU/CTICU.

· Your family can typically visit within about an hour after your arrival in the ICU.

· We want to make sure that you are stable by meeting your immediate needs right after your surgery.   

· We will call the Waiting Room to let your family members know when they can come spend time with you, or they can call the ICU using the numbers at the end of this pamphlet to check on your progress.

· Remember, patients may look different after having surgery.  Surgery often makes the body look “puffy” or swollen.  
· The patient may not remember your first few visits because of the anesthesia.  Visit and talk to your loved one and hold his or her hand.  A familiar, comforting touch can mean a lot even if the patient may not remember your visit later.

· One of the best things that you can do for your family member, in the ICU, is to take good care of yourself.  This includes eating regularly, sleeping in your own bed, exercise and other normal daily activities.  Taking care of yourself will enable you to make better sense of the information and events that occur during the illness.
PASSCODE

Protecting patient privacy is of utmost importance.  When calling our unit to get information about your loved one, a pass code will be required.  We please ask that you select a spokesperson in your family to receive phone updates.  He/she should advise other family members of the patient's status and plan of care.
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PASSCODE:  ___________________

Questions?  Please call us at:

Malcom Randall VA Medical Center main numbers:  1-800-324-8387 or 352-376-1611

SICU Extension: 6202
CTICU Extension: 6538
Visit your NF/SGVHS Internet site at:   

http://www.northflorida.va.gov

SICU/CTICU
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