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Patient Education Information Sheet 
North Florida/South Georgia 
Veterans Health System (NF/SGVHS)

Primary Care; Pain Clinic
Primary Care Pain Clinic
Welcome to the Primary Care Pain Management Clinic. This is a specialty clinic set up to treat patients with chronic pain. The VA wants to give you the best possible care and treat your pain in a safe manner. Below outlines what you need to know about how the pain clinic runs and what your providers expect from you.
1. We request that you come to the clinic at least 15 minutes before your appointment time.

2.  If you come late for your appointment you will not be seen.  We will reschedule your appointment for the next available opening.

3. You must bring all your medication bottles to your appointment.  If you fail to bring your medication bottles you will not be seen.  We will reschedule your appointment for the next available opening.

4. You must get your labs done before your visit.  Failure to do so may result in your appointment being cancelled.  

5. This clinic is not a walk-in clinic; you must have a scheduled appointment to be seen.

6. Lost, stolen, or misplaced prescriptions will not be replaced/refilled. Keeping your opioids secure is the PATIENT’s responsibility, as per the opioid agreement.  

7. There will be no changes in a patient’s prescriptions made over the phone. 
8. If your drug test has any abnormalities, opioid therapy WILL be stopped.  

9. Patients may only receive opioid prescriptions from one VA facility.

10. Receiving pain medication from multiple providers may result in your provider stopping your opioid therapy.

11. You may be asked to randomly submit a specimen for drug screening.  Refusal to provide us with a urine sample within 24 hours will be considered a breach of the Controlled Substance Agreement and may result in your provider stopping the opioid therapy.

12. Unless approved by the provider, a patient cannot transfer his/her care to another provider within the pain clinic because the patient does not agree with the provider’s plan of care the treatment of their chronic pain.

13. Patients and family members will treat the staff with respect.  Disruptive behavior will not be tolerated in the clinic. The VA Police may be called for loud, threatening, or aggressive behavior.

14. Patient’s who refuse to cooperate with their physicians treatment plan may have their opioid therapy stopped.

Warning!

· Taking more than the prescribed amount of medications can lead to organ damage and possibly death.  

· If you become pregnant or are nursing, or thinking of becoming pregnant you must tell your provider right away.
· Opioid medication may affect your judgment and coordination.  It is up to you to talk with your employer about work place safety. 

· Opioids may impair your ability to drive. Patients must obey state laws while taking opioids.

· You must not drink alcoholic beverages while taking opioids.  The mixture of alcohol and opioid medication may cause serious side effects possibly leading to death. 
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Visit your NF/SGVHS Internet site at: 
http://www.northflorida.va.gov
Primary Care Pain Clinic
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