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Engineering Service, Travel Section
Patient Transportation Guide
Gainesville – Lake City Shuttle
General Information:
Thank you for using the Gainesville – Lake City Shuttle.  Please be sure to keep all your appointments.  If you don’t have a way to get here or if you cannot drive, please use our shuttle service. 
Because space on the shuttle is limited, please use this service only if you need to.
Escorts (helpers):

If you need to have a relative or friend come with you to help, you must have your doctor write that it is medically necessary for you to have an escort. 
Clinics:

The shuttle runs on a strict timetable.   We do not want you to be left behind if the shuttle leaves without you.  When you check in at the clinic, please let the receptionist know that you are using the shuttle as transportation.  This will help you from being stranded.  Clinic staff will try to make sure you are treated in time to catch the shuttle. 
If you do miss the shuttle (or feel that you may miss the shuttle), ask the clinic receptionist to call the Medical Administration Service Transportation Dispatcher at x 4078 in Gainesville, or x 2061 in Lake City.  Make sure the dispatcher is told about the problem. 
Travel Pay:

If you use the shuttle, you cannot collect travel pay for that portion of your trip. 
VA Shuttle Schedule

The shuttle will run Monday through Friday, but not on holidays.  Pick up and drop off points will be at the main entrance of each Medical Center:
	Depart Gainesville
	Arrive Lake City
	Depart Lake City
	Arrive Gainesville

	7:00 am
	8:00 am
	7:00 am
	8:00 am

	8:30 am
	9:30 am
	8:30 am
	9:30 am

	10:00 am
	11:00 am
	10:00 am
	11:00 am

	11:30 am
	12:30 pm
	11:30 am
	12:30 pm

	1:30 pm
	2:30 pm
	1:30 pm
	2:30 pm

	3:00 pm
	4:00 pm
	3:00 pm
	4:00 pm


Disabled American Veterans (DAV) Vans:
The DAV vans are part of a Volunteer Patient Transportation Network.  This network serves our entire health system.  It also includes DAV vans in each Medical Center’s local area, the Georgia Veterans Express buses, and volunteer drivers who use their own cars to drive veterans to the hospitals. 
This network can be used by patients who are able to walk or need only a little amount of aid. 
Depending on need and the availability of drivers, DAV vans run almost every day (Monday-Friday) but not holidays.  There are also DAV vans at each Medical Center that pick up veterans in the local area.  Schedules are based on location.  See the list below to find information for your area. 
	Daytona
	386-323-7500

	Eustis/Leesburg
	352-450-1878

	Flagler
	386-439-2122

	Jacksonville
	904-232-3033

	Lady Lake/Villages
	352-674-5099

	Lake Panasoffkee
	352-793-5129

	Inverness/Lecanto
	352-527-5915

	Ocala
	352-401-9788

	St. Augustine
	904-209-3715

	Tallahassee
	850-878 -0191


Cancellations:

If you made a reservation and then find out that your appointment is cancelled, please cancel your reservation with the DAV van as soon as possible.

Travel Pay:

If you use the DAV vans, you cannot collect travel pay for the DAV van part of your trip.

If you have any questions or need additional information, please call 1-800-324-8387, 
extension 6561.

Contact:
To make a reservation for a DAV van, you must call your local DAV chapter or the coordinators at each hospital at least 24 hours before you need to travel. 
For vans going to Gainesville, call: (800) 324-8387, extension 6436.
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For vans going to Lake City, call: (800) 308-8387, extension 3027 or 2649. 
Visit your NF/SGVHS Internet site at: 
http://www.northflorida.va.gov
Patient Transportation Guide
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