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VA Policy on Outside Prescriptions
What to Expect:
[image: image3.jpg]VA Defining

neatth | EXCELLENCE

CARE | in the 21st Century




Thank you for choosing the VA for your healthcare needs. The VA is willing to work with you and your private doctor to manage your healthcare. Our goal is to make sure you get good and safe care. 
Please be aware:
· Your VA provider will not order medications or tests for any condition that the VA does not manage. 
· Your VA provider is responsible and has the final authority for how health care is provided in the VA system.
· Your VA provider must agree with your private doctor’s treatment plan before ordering any medications.
· Your VA provider is not allowed to rewrite prescriptions from an outside provider; unless, the VA provider has first made a professional assessment that the medication is appropriate. 
· Your VA provider is not allowed to write for a medication that is not available through the VA.

· Your VA provider must see a written record (progress note or letter) from your private doctor with a reason for the medication or dosage change. Failure to bring in the needed records will prevent your VA provider from reviewing your request.

***You must allow 30 days for a response. If the medication is not approved you will be notified.
If the Medication is Approved:
Once the medication is approved it will be mailed to you within 30 days. If the medication is needed before then, please fill your prescription(s) for a 30 days’ supply at your local pharmacy. The VA is not responsible to pay for medications filled at a private pharmacy.
If you have any questions, please contact your VA provider or nurse.
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Visit your NF/SGVHS Internet site at:   

http://www.northflorida.va.gov
VA Policy on Outside Prescriptions
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