Pharmacy Procedures for Patients
Enrolled in Non-VA Care Coordination

Dear Veteran:

You have recently been referred to a provider in the community for specialty care. In some
cases your provider may prescribe medication as part of your treatment plan. Below are
instructions on how you may obtain your medication from the VA. Please remember that only
medications from your assigned community specialist that relate to your diagnosis will be
covered. Other requests through this program will be denied and should be addressed by your
Primary Care Provider (PCP) at your next scheduled appointment.

A. Maintenance and Non-Emergent Medications:

Please have your provider fax legible signed orders to 352-379-4139. Include the last four digits
of the your SSN, Date of Birth and the Mailing Address. Please be sure your provider indicates
a specific start-by or procedure date if applicable. Orders are generally entered by end of the
day they are received and will be processed by our national mail order facility. You should
receive your order within 7-10 days.

B. Emergent Medications (you must start therapy tomorrow)

Please have your provider fax legible signed orders to 352-379-4139. Include the last four digits
of your SSN, Date of Birth, and a Street Address (Needed for UPS service. Not a PO Box.)
Have the provider’s office call the NVCC Pharmacist at 800-324-7387 x 7666 to alert them of
the urgent nature of the medication and confirm we can have the medication to you the next day
via UPS Overnight Service.

C. Emergent and Post-Procedure Medications (you need medication today):

If your provider tells you that you require medication on the day you are seen in their office,
obtain a written hardcopy prescription from the provider. You may report to the nearest VA
Outpatient Clinic or Medical Center (Tallahassee, Lake City, Jacksonville, Gainesville, or The
Villages) with the written prescription. The lobby pharmacist will obtain approval and fill on-site
if possible. In rare instances you may be given a certificate to fill the order at a community
pharmacy if the medication is not available on-site. If the nearest VA facility is a significant
distance from you or you will not make it to the VA before it closes, please have the provider
contact the NVCC Pharmacist 800-324-7387 x 7666 for assistance.

Contact Information:

NVCC Pharmacist/Clinical Support 8:30am to 5:00pm  800-324-7387 x7666
Fax for NVCC Program 24 hrs 352-379-4139
Pharmacy Hours:

Gainesville  8:30am to 8:00pm Jacksonville 8:00am to 4:30pm
Lake City 8:30am to 6:00pm Tallahassee 8:00am to 4:30pm

The Villages 8:00am to 4:30pm
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