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Frequently Asked Questions (FAQs)

Beneficiary Travel Program Change
What has changed with the Beneficiary Travel Program?                                                                    Beginning January 1, 2012, the Malcom Randall (Gainesville) and Lake City VA Medical Centers will implement a complete mail-out system to process beneficiary travel mileage reimbursement claims.
_________________________________________________________________________________
How do I make claim for mileage reimbursement at the VAMC? 
Answer:  Veterans who are eligible for this reimbursement benefit, will simply complete VA Form 3542, after completing their outpatient appointment (check-out).
Where can I get the form?  Where do I drop off the completed form?                                                                                                         Answer:   Claim forms (VA Form 3542) and drop boxes are located at each of the locations listed below.  After completing the form, simply drop it in one of the 5 locked, drop boxes located at each VAMC. 
          Gainesville VAMC


                  
 Lake City VAMC
(1st  Floor, Beneficiary Travel

(1st  Floor, Beneficiary Travel

(1st  Floor, Registration


(1st  Floor, Entrance to Means Test Unit

(1st  Floor, Elevator B (Hallway) 

(1st   Floor, West Lobby (By Elevator)
(1st  Floor, Bed Tower Lobby Entrance
( 2nd Floor, Orange & Blue Clinic (By Elevator)
(2nd Floor, Mental Health Clinic

( 2nd Floor, Mental Health Clinic
How will I receive my reimbursement?
Answer:  Department of Treasury check.  It will be mailed to you.  It is very important that you provide us with your correct physical street and mailing address, so you can receive your reimbursement timely.            As a reminder, we cannot calculate this benefit to P.O. Boxes, so remember to provide a street address.
When will I receive my check?                                                                                                                  Answer:   Within three weeks of filing a claim.
I receive care at a VA outpatient clinic or CBOC.  How will this impact me?
Answer: No change or impact. The mail-out program is already implemented at 11 of our local VA facilities.                                            Eligible Veterans receiving care at our 3 VA outpatient clinics (Tallahassee, Jacksonville, Villages) and our 8 CBOC locations (Lecanto, Ocala, St. Augustine, Marianna, Palatka, Valdosta, St. Mary’s, Waycross) already receive this benefit via check. 
Why the program change?                                                                                                                  Answer:  We are expanding the existing mail-out program to now include our two VAMCs. The benefits are (1) elimination of waiting times in lines after medical appointments; (2) improvement of claims processing efficiency; and (3) reduction of fraud.  

Are there any other changes?  
Answer:  No.   Administrative eligibility criteria must still be met to qualify for this reimbursement benefit.  The rate will be the same.
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